Mobile phone
banking is
here.

Access your money
from the palm

of your hand.
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m:cess your money from the palm of your hand \

Police Credit Union is pleased to announce the release of Mobile Phone Banking, which is fast
becoming an access channel for consumers on the go across the world.

Our solution works best with the Apple iPhone, but can operate on any handset using Internet
Explorer Mobile 6 as the software platform.

Accessing this service

If you are registered for Internet Banking, you
will also automatically have access to Mobile
~ Mobile Banking Phone banking'

To access the service, enter the following
address into the browser on your mobile phone:

https://www.pcunet1.com.au/mobilebanking/

Press the Mobile Banking prompt line and then

enter your member number and password as ~ Mobile Banking Login
normal >
If you don’t have SMS One Time Passwords, you EITTER

will then enter the Banking site. The CAPTCHA
system is not used for mobile phone banking.

If you do have SMS One Time Passwords...

Please enter your SMS One

Time Password to login. <m-mmeees you will be presented with this screen.
Select the Get SMS option and press enter.

A text message will then generate and the
[one Tme pacswerd | screen will move to Enter the Password and you
are then taken to Internet Banking.

Cancel | " Enter |

_/
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Welcome to Mobile Phone Banking
The main screen looks like this <-----=-=-===-—---

Member accounts are displayed along with the
current balance on the account.

Transaction detail on each account can be re-
trieved by pressing the > key next to the balance
of the relevant account.

e,
Transaction detail Welcome MR T D TEST MBR

$0.00 >

REDI ACCESS ACCO...
T D TEST MBR

Transaction detail can be viewed at 2 levels.

The first is at a high level view

>
E @ﬁ[&m | Tl.:;nE:fEel PAY
Transaction Detail

Account  TD TEST MBR 3

- 515598151.3
Transaction 32- CREDIT

TRAMNEFER . .
Processed 07 NOV 2008 But you can also drill down to get more specific

Effective 02 NOY 2009

e information <

Transaction
Receint

Key functionality of Mobile Phone Banking:

Welcome Screen Display Transfer functions
- your name - Transfer funds
- account names - Pay bills BPAY

- current balances Contact Me shortcuts
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The process to complete a transfer or BPAY is simple...

i, First select the icon for the service you want.

Welcome TD TEST MBR
REDIACCESS AC...

$2,674.79 >

FOCUS SAVER 21135 >

PCU CREDIT CARD $1,807.94>

FIXED TERM PIL

-§34,528.89 >

You are then presented with a page where you &3 g
can select the account to transfer from, the Transfer Money
'C” . destination, reference detail and amount From  [Belodtan account 5
ca Mare To Selectan account A
> Reference:
. . Amount §
As with Internet Banking, you can also select © PayNow

O Once On iy 1‘

O Recurring Select frequency

the timing of the payment.

Cancel Next

3 G O
Crech Uvon.

Confirmation Once you have completed the details and
el selected Next, you will be presented with a
1 1S1.. . .
e Confirmation screen <
515598185
Test At this point, you can cancel the transaction,
o modify part or all of the detail or simply confirm
that the transaction may proceed. g
Receipt
TD TEST MBR 5155981S1.3
. . ) . TESTEST MBR 515598185
Once the payment is confirmed, a receipt is B
provided > o
Receipt No. 1234567
B 5 Making a BPAY payment is very similar with a roior XA call wore
Pay Bill Pay Bill screen provided <
From Selectan account | v/ ) .
To  tekdtani ] If you have Bill Payees set, these will be
Rotorene: accessible under the “To" option. Once the
Amount § [— .
© Payow screen is completed and Next selected, the
=i Confirmation and Receipt screens are presented
[ Cancer | SHE as for Transfers.
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More options from the Main Screen

Returning to the main screen, the following
options are available under the More Options
button <

E @J > Interest Details
> Personal Details
BSB Option
Last Login
Contact Me

ﬁ @Mm Log Out
' Crecit Uinon

More

V

\Y

Call

\

— ~
& g €3 e EXD

Intgrest details are curren::t:::j:a"s s;:f::esmeta"s
avallable and as per Previous Year {2009) [Czunrggr]"t T Eamed tharged 1)
Internet Banking, both ——
the current and previous T
year’s details are 5000 370045000
provided ------------------ > ———

Call

Log Out
ey

Welcome MR T D TEST MER

REDIACCESS ACCO...
TD TEST MBR

$0.00>
Using the Personal Details option, you can view
details including address and contact numbers.

<

<

Call More
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More options from the Main Screen (continued)

-

ﬁ @ [ Log Out
et Unon

BSB
REDI ACCESS ACCOUNT

FOCUS SAVER

PCU CREDIT CARD

FIXED TERM P/.L

S B @

Transfer  [LZa\d

-~
E @Nm Log Out I
'Crecht Uneon

Contact Me
() Homme Loan Enguiry

OPersunal Loan Enguiry
O\nvestments Enguiry
() Other Enguiry

Contact Method

(“Hame Phane _Mobile

The BSB Option gives you your specific account
numbers and BSB for PCU. <

€3 e
Last Login

Mobile Banking
Your last successful login was at
11:58am on the 01 DEC 2003

You can also check the date and time of your
last log in under the Last Login page. --------- >

With Contact Me you can elect to send an email
to PCU requesting more information on specific
topics. This option is also on the Log In page.

<

You will notice a is on a number of screens. Unlike
Internet Banking, it is possible to navigate via this button so if
you need to go back and it's on the screen, you can use it.

If the Mobile Phone session is left inactive it will
This is a necessary security feature in case the
phone is lost or stolen.

For more information on Mobile Phone Banking, visit
your local branch or call 1300 131 844.
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