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Chairman's and CEO's Report
year. Friendly service, professional approach, staff knowledge
and account access were rated the highest attributes.

Pictured (L-R): Alex Zimmermann, Chairman and CEO, Costa Anastasiou

In this, our 48th year of providing better banking to our
communities, we are proud to report yet another year of
service excellence, new milestones and high-achievement.
The results were only made possible by the incredibly
dedicated and outstanding Police Credit Union team who
served our customer-shareholders in a positive, thoughtful,
responsible and diligent manner. Our successes for the
period to 30 June 2018 included;
• the highest ever Customer Satisfaction rating of
93.15%
• growth of 10.3% taking total assets to $1.04billion
• profit after tax of $4.47 million which saw an increase
in member reserves by 7.26% to $78.5 million

During the period of review, Police Credit Union, despite
sustained funding and margin pressures, continued
to maintain some of the most competitive home and
investment loans, personal loans, business loans and
savings and investment accounts in the nation. Ahead of
many major banks we successfully launched NPP Fast
Payments and digital wallets. We also invested heavily in
developing a new contemporary in-branch design which
was recently revealed in our Adelaide head-office branch
much to the delight of Members and our employees. This
new design template will be rolled-out to all locations during
the forward planning period.

• a 5% increase in member value to $255 per member
or in aggregate over $10.07 million in pre-tax value

Investing in our Community and
Environment

• record community investment spend of over $450,000

A strong sense of corporate social responsibility is central
to Police Credit Union’s philosophy and is a key strategic
focus. Providing meaningful and relevant contributions to our
community and environment have always been a measure of
our success. During the year we invested a record $450,000
through major sponsorships, volunteer programs and
charitable donations.

• a best practice employee engagement score of
92.68% and
• a zero-carbon emissions outcome, 2 years ahead
of schedule.

Focussed on the Customer Experience
Core to delivering strategic success, Police Credit Union
remains passionately committed to its major goal to
deliver a customer experience that is second to none. We
continue to implement numerous important initiatives to
achieve improvement in all touch points that impact the
Member relationship, both internally and customer-facing.
For the period to June 2018, Police Credit Union achieved
our highest-ever customer satisfaction rate of 93.15%,
successfully achieving our benchmark for a 9th consecutive

2

Being a customer-owned financial institution, we believe
our Members deserve more from us than what they would
receive from a major bank. Accordingly, each year we
calculate member value being the monetary quantum of
benefit that our Members receive on average. This process
entails undertaking a detailed comparison against the major
banks, giving specific consideration to service standards, our
better loan and deposit interest rates, free access services,
and fairer fees and charges. Member value was calculated
as $254.66 per member, or, in aggregate, $10.072 million
pre-tax, for the 12 months to 30 June 2018, representing an
increase of 5% from the previous period.

As part of our pledge to operate in an environmentally
sustainable manner, we committed to reducing our carbon
emissions by at least 5% each year, targeting a carbon
neutral position by 2020. During the current period however,
we well-exceeded our target and achieved a 100%
reduction in our carbon footprint. This brought forward our
targeted Carbon-neutral position by 2 years, with a renewed
commitment to maintaining a carbon-neutral status in our
forward plan.

#BetterBanking

The importance of People,
Culture and Risk
Our continued investment in important areas of employee
engagement has resulted in a stronger, more resilient and
high-performance culture. As a result, we achieved an
outstanding overall employee satisfaction rating of 88.84%,
incorporating a best-practice employee engagement score of
92.68% for the 2018 period.
Police Credit Union recognises that a positive organisational
culture is critical to ensuring we can continue to deliver
sustainable performance outcomes. Not content with our
achievements in this area and unwilling to succumb to
the prospect of future complacency, we plan to implement
advanced Culture Indices designed to monitor and strengthen
key attributes fundamental to culture measurement and
oversight. There will be two indices, one of which will
aggregate various ‘hard’ risk-based measures relating more
to Police Credit Union’s performance against non-negotiable
requirements, and the other will focus on the people-based
aspect of culture, measuring those aspects of culture which
relate to our employees and/or customer engagement outcomes.

Prudent Financial Performance
As a regulated Approved Deposit-Taking Institution, the
successful achievement of sustainable long-term financial
outcomes is considered fundamental to our business integrity.
Financial stability and success not only inspires confidence
amongst all stakeholders including customer-shareholders,
depositors, employees and the general public, it also ensures
that your Credit Union is able to achieve strategic growth
outcomes; sustain, invest and enhance its current operational
capacity; continue to build shareholder value; invest in key
areas of innovation and infrastructure; and importantly,
successfully implement our strategic plan. As a mutual, 100%
of our profits are retained within the business and reinvested
to deliver superior customer experience outcomes.
During the 2018 financial period, Police Credit Union
achieved a profit after tax result of $4.47 million. Whilst this
result is 11.7% lower than last year, that previous period
included a one-off gain of $1.288 million after tax resulting
from the Credit Union finalising the strategic sale of its
financial planning subsidiary. As outlined in the Statement
of Comprehensive Income, and based on its “continuing
operations”, the profit after tax result for the 2018 financial
period represents a 18.38% improvement on the previous
period, excluding the previously referred to one-off gain
from the prior year. Members reserves concluded the year
at $78.5 million, an increase of 7.26%. Police Credit Union
achieved a 10.3% increase in total assets, an increase to
$1.04 billion as at year end.

Corporate Governance
With the backdrop of the Royal Commission into Misconduct
in the Banking, Superannuation and Financial Services
Industry, there is no doubt that heightened regulatory oversight
and potential new regulation and/or legislation will result
in elevated levels of Director and Executive accountability
and responsibility into the future. Notwithstanding our
track record of achievement, Police Credit Union remains
steadfastly committed to a culture of positive and enhanced
governance oversight in order to responsibly and prudently
exercise our responsibilities to customer-shareholders and
the broader community. Our core values of superior service,
honesty, integrity and financial prudence remain enduring
characteristics of the Police Credit Union ideology as we
implement our long-term strategy.
Members are advised the at the Police Credit Union Annual
General Meeting of 23 November 2018, all resolutions were
approved by shareholders and we congratulate Directors
Peter Alexander and Michael Standing on their re-election to
the Board.

Thank you
This year’s positive results are testament to the work ethic
and tireless commitment of our passionate, dedicated and
thoughtful team. In this complex operating environment,
we have remained resilient, positive and innovative in our
thinking, whilst continuing to meet the financial needs of our
customer-shareholders through consistent delivery of superior
customer experience outcomes.
At Police Credit Union we continue to focus on putting the
owners of our business, our Members, first. We will continue
to deliver market-leading value propositions through a range of
flexible and highly competitive financial products and services
while contributing to the ongoing support of our communities.
On behalf of the Board, Management and all Employees we
thank our Members, friends and business partners for your
continued advocacy, support and trust.

Mr Alex Zimmermann
Chairman

Mr Costa Anastasiou
Chief Executive Officer
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2018: The year that was...
As we move into another new year, we reflect on our success with five major highlights for Police Credit Union in 2018.

Becoming carbon neutral in 2018
After committing to the strategic decision in 2006 to reduce
our carbon emissions by five percent every year, we have
worked hard to reach carbon neutral status. Today, we can
proudly report that we have neutralised and offset 2,540
tonnes of carbon from the atmosphere.
Reaching carbon neutral status two years earlier than
planned was just one part of our commitment to reduce
our environmental impact. We also embarked on a series
of changes including replacing all incandescent bulbs with
energy efficient LED lights with in-built motion sensors to
minimise energy wastage; purchasing carbon offsets for
the kilometres driven and flown by staff and moving our
Members to online statements to save on printing. The
move to online statements alone resulted in 12,500 less
statements being printed each month, over 200 trees being
saved a year and an annual reduction in paper consumption
of over 3,100 reams.
Although we have reached carbon neutral status, we remain
committed to continuing to focus on having a positive
contribution to the environment.
Want to take the power back from the big energy
companies? Thinking about solar power options? Have a
look at our Solar Eco Loan. Launched in August of 2018,
our Solar Eco Loan could help you reduce your energy
costs, avoid blackouts and be environmentally friendly.
This Variable Rate Personal Loan can be used to fund the
purchase and installation of solar energy products such
as solar photovoltaic (P.V.) panels, home battery systems
and solar water heaters.

Breaking our Customer
Satisfaction Rate records
Our goal is to deliver a customer experience that is second
to none and we continue to focus on providing better
service to our Members. For the period to June 2018,
we achieved our highest-ever, record-level Customer
Satisfaction Rate with results telling us that 93.15% of
you are very happy with your credit union. This is the
ninth consecutive year that we have exceeded our set
benchmark. Meanwhile, the banks are setting their own
records. Research from Roy Morgan showed that bank
customer satisfaction has dropped from an already low
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82.3% in January 2018, prior to the Royal Commission,
down to 78.5% in May 2018.
As a customer owned organisation, we continue to invest
100% of our profits back into things that will benefit you,
so you can experience better service, better rates, better
products and be better off.

Access is key
If we didn’t already have enough great 24/7 access options
for our Members, we have gone and added more! Have you
heard about Fast Payments? We announced in last year’s
newsletter that it was on its way, and in 2018 it launched! As
one of the first financial institutions in Australia to implement
this state-of-the-art platform, you can use it to make
payments within seconds! It’s a smart and secure way of
sending and receiving money.
Having implemented Apple Pay and Google Pay, we
also introduced Samsung Pay, allowing Members to
make secure and easy mobile payments with a compatible
Samsung smartphone or smartwatch with a tap.
Coming in 2019, our already feature rich Banking App will
also be getting a makeover in the new year with a better look
and improvements to your mobile banking experience. We will
be streamlining the look of our Banking App so that you can
view your accounts, transfer funds and pay bills easier. The
introduction of in-app messaging will also allow for speedy and
confidential communication all from your smartphone!

Heavily invested in our community
It’s no secret that we love helping the community. In fact,
over the past ten years we have invested more than $3.6
million into community-based projects. These projects
include a 23-year sponsorship of the iconic Credit Union
Christmas Pageant, attended by 300,000 spectators a year.
Other proud sponsorships include the Police Association
of South Australia and the Northern Territory Police
Association, as well as a major partnership with Crime
Stoppers South Australia and the City of Adelaide Clipper
Ship, an important part of South Australia’s history. We also
support local sports clubs, charities, associations, activities
and events across SA and NT.
Just more proof that Better Banking doesn’t stop within the
walls of our seven branches.

Apple Pay is a trademark of Apple Inc., registered in the U.S. and other countries. Android, Google Pay, and the Google Logo are trademarks of Google LLC. Payments using Google Pay are available
for NFC enabled phones running on Android Lollipop 5.0 or above. Samsung Pay is a trademark or registered trademark of Samsung Electronics Co., Ltd. ^Terms, conditions, fees, charges,
membership and lending criteria apply. Full details upon request. Please consider your circumstances before deciding if the product is right for you.
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Awarded for being better
Having already been recognised in 2016 and 2017 for our
outstanding products and services, we did it again in 2018.
Our home loans were thrown into the mix with home loans
from other financial institutions and reviewed by the experts at
mozo.com.au, one of Australia’s most visited comparison sites.
We were awarded seven trophies, taking home the 2018
Experts Choice Award for:
•

First Home Buyer Loan – The Better Home Loan

•

Low Cost Home Loan – The Better Home Loan

•

Offset Home Loan – The Better Home Loan

•

Split Home Loan – The Better Home Loan / Fixed
Rate Home Loan

•

Car Loan – Fixed Rate Car Loan

•

Used Car Loan – Fixed Rate Car Loan

•

Used Car Loan – Variable Rate Car Loan

Our kids’ art
competition

In August and September, we
ran our inaugural Kids’ Art
Competition. The brief: bright,
colourful images showing your
favourite thing to do in SA or
NT. These were the 13 winners
chosen to feature in our 2019
Police Credit Union Calendar.
Jessie Maurer, 13

Autumn Loi, 7

Lily Howell, 7

Advit Kothari, 8

Liasha Lee McMillan, 11

Lina Aldyni, 10

Lucas Johnson, 4

Zephram Cochrane, 9

Lily Thomson, 13

Luciana CastanoHernandez, 4

Charlotte SomervilleMills, 7

Cooper Watt, 6

Matilda Rose, 6

Switch to one of our award winning
home loans. It’s easy.
Want better? Breaking up with your bank is easy. In most
cases we can provide the necessary paperwork and
submit it to your current bank, avoiding you the hassle of
contacting them.
Some of the benefits you can experience with our
loans^ include:
•• Free online redraw
•• 100% mortgage offset
•• No monthly or annual account keeping fees
•• Relationship managers that can come to you.
We have had another fantastic year and aim to continue to
serve our Members and the community better as we move
into the new year.

We’re on the move from Casuarina
to Gateway, Palmerston.
From late January, 2019 you’ll find us at Gateway
Shopping Centre, Palmerston. We will still be
delivering #BetterBanking at our Casuarina Branch
until we relocate. For more information or for any
banking enquiries, please call 8298 9500.
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Supporting better
communities
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Our enthusiastic staff take part in the Hutt St Centre Walk a Mile in My Boots.
CEO Costa Anastasiou with our Barkuma employee, Jackson Stringer.
Our staff and Poccu enjoy the final Ride Like Crazy event.
Chairman, Alex Zimmermann with President of the South Australian Police Historical Society Inc, Kevin Johnson and author of book More than Bricks and
Mortar, John White. All proceeds from the sale of books in branches were donated to the Police Historical Society.
More Ride Like Crazy fun!
Our staff volunteer at ‘Backpacks 4 SA Kids’, a charity that donates backpacks with supplies and toys for displaced children.
Our staff celebrate Christmas as part of the 23rd Credit Union Christmas Pageant.
Peter Harvey, Assistant Commissioner, South Australia Police presents our CEO, Costa Anastasiou with a thank you plaque for our support of the tenth and
final year of Ride Like Crazy. The event raised in excess of $1.7 million over its ten years.
Police officers celebrate Police Week in September with free blue donuts delivered fresh by our Relationship Managers and branch staff.
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Scam Awareness
Scam activity is continually becoming more
sophisticated with many phone and email scams now
appearing to be quite legitimate. Most scams will be a
request for payment or information. Always be careful
and remember: if you lose money to a scam you
remain liable for these transactions!
Examples of possible scams:
Computer or internet problems “Hi, I’m from Microsoft
support, we’ve found viruses on your computer...”
A fake offer of money or prizes “Hello, I’m Bob from Centrelink,
advising you that you are owed $5,000 in unpaid benefits...”
A fee to obtain money or prizes “To receive the money you
are owed, transfer $100 to our account to cover some fees.”
A request for personal information “Our customer records appear
to be incomplete. Could you answer some identity questions?”
A time limit “This must be actioned immediately...”
A threat “… or your account access will be suspended and all
payments forfeited.”

Protect your PIN!
This is one effective way to help protect your card. Although
the Guardian Fraud Protection Service protects you against
fraud, you may be liable* for unauthorised electronic
transactions on your account where you have:
• Chosen your date of birth as your PIN
• Recorded your PIN on or with a card
• Recorded Online Banking login details where others can
access them
• Disclosed a password or PIN or provided your card to
anyone, including friends and family

Guardian Fraud Protection Service
Guardian Fraud Protection Service is a comprehensive suite
of services provided by Police Credit Union to keep your
transactions safe and secure. Guardian ensures better cover
across online and mobile banking channels for your key
accounts. Our Guardian Money Back Guarantee means we will
credit your account for money lost in a fraudulent transaction*.
If you receive a suspicious call or notice unusual transactions
on your account, please contact us immediately. To report and
cancel a lost or stolen card please use IVY Phone Banking,
our Banking App or call us during business hours.
Business hours: 1300 131 844
After hours: 1300 131 844 and press ‘2’ (to cancel a card)
Overseas: +61 2 8299 9101
*Liability will be determined upon investigation according to the ePayments Code where that code
applies. You will not be liable where it is clear you have not contributed to the processing of unauthorised
transactions by breaching any of the guidelines above. Guardian Fraud Protection offers a money back
guarantee only if members have not directly contributed to the fraud and have notified Police Credit
Union promptly of the fraud.
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The top five
caravanning
destinations in
Australia

#BetterBanking
Australia, famous for Hugh Jackman, Vegemite,
an abundance of dangerous animals, the Sydney
Harbour Bridge, BBQs and a vast, varying
landscape made for exploring. People travel far and
wide to come to our beautiful country to experience
what it has to offer. They might not spot Hugh
Jackman, but they will see some stunning sights
and one of the best ways to do this is by caravan.
Take your accommodation with you as you hit the
road from the beaches to the deserts. Read on for
five places you may want to add to your list to visit:

Exmouth, WA
Picturesque is one word to describe this spectacular part
of Australia. Pristine beaches, palm trees, never-ending
sunshine, emus wandering around the place… If you love
water activities, it goes without saying that Exmouth and its
surrounds are for you! The World Heritage protected Ningaloo
Reef is just a short drive from Exmouth and it’s here you’ll
find everything from kayaking and snorkelling adventures to
the opportunity to swim with the magnificent whale sharks.
Accommodation tip: the BIG4 RAC Exmouth Cape
Holiday Park has lots of grassy areas and great amenities
including a large camp kitchen.

Robe, SA
A rich history, beautiful beaches, some great fishing
spots and a heck of a lot of charm. Robe has a little bit of
everything and it does it all so well. Don’t forget to visit Long
Beach where you can drive along the sand, head to the Little
Dip Conservation Park which runs along the coast and has
everything from lakes, wetlands, dunes, beaches, walks,
camping spots to the iconic red and white Obelisk.
Restaurant tip: if you aren’t having any luck catching your
own dinner at some of the famous fishing spots along the
coast, head to Sails Restaurant where they cook up some
of the most spectacular dishes using the freshest local
seafood. Apparently, the lobster is a must-order!

Kakadu, NT
Getting to this place is all part of the fun with plenty of
places to visit on the way. Stop off and enjoy the crystal
clear, warm waters of the Katherine Hot Springs or get down
and dirty at Mount Bundy Station, a working cattle station.
Once you reach Kakadu, you can experience the raw beauty

of this vast ecosystem, all 20,000 square kilometres of it.
Billabongs brimming with wildlife, ancient rock paintings,
cascading waterfalls, breathtaking scenery – it’s no wonder
that this place is so popular. Particularly busy during the dry
season, some sites can be crowded but braving them is well
worth the trip.
Tip: get adventurous and venture further than the main
attractions, you won’t regret it.

Coles Bay and Freycinet National Park, TAS
It might take a bit of effort to get your caravan over to the Apple
Isle (you can do so by catching a ride on the ferry, Spirit of
Tasmania) but this spot won’t disappoint. The white beaches
and clear waters that meet the lush forests full of flora will
leave you breathless. Hiking is the activity of choice here as it
gets you to the best vantage spots to really take in the views.
Must visit tip: take in the out of this world views of
Wineglass Bay – the steep trek is worth it.

Great Ocean Road, VIC
It wouldn’t be a list of places to visit in a caravan without
including the B100 on there. It’s one of Australia’s most
famous routes with so much on offer as you make your way
along the picturesque strip of the coast. Make sure you
check out these popular sites – the Twelve Apostles, Lorne,
the Triplet and Little Aire Falls and the Arch. It is also worth
getting off the main highway and exploring areas further
away from these tourist hot spots.
Tasty tip: get yourself to Dooley’s Ice Cream in Apollo Bay
for some of the best ice cream you will ever taste! The awards
covering every inch of their hole-in-the-wall shop say it all.
If this doesn’t get your feet itching to get out there and explore
our amazing country, we don’t know what will! What better way
to do it than with your accommodation towing behind you.

Planned a trip? Know where you’ll be heading? There’s
one thing you should do before you hit the road… organise
your insurance! Whether it be Travel Insurance* for yourself,
Caravan & Trailer** Insurance for what you’re towing or Home
& Contents Insurance^** to protect what you are leaving
behind, visit our friendly insurance specialists in branch or
call them on 1300 131 844 for all your insurance needs.

** Police Credit Union Ltd ABN 30 087 651 205 AFSL 238991 arranges this insurance as an agent for the insurer Allianz Australia Insurance Limited ABN 15 000 122 850 AFSL No 234708.
We do not provide any advice based on any consideration of your objectives, financial situation or needs. Terms, conditions, limits and exclusions apply. Before making a decision, please consider
the Product Disclosure Statement available from policecu.com.au. If you purchasing this insurance, we receive a commission that is a percentage of the premium. Ask us for more details before
we provide you with services.* Travel insurance is arranged by Police Credit Union Ltd (PCU) ABN 30 087 651 205 AFSL 238 991. This insurance is issued and managed by AWP Australia Pty
Ltd ABN 52 097 227 177 AFSL 245631 trading as Allianz Global Assistance for the insurer Allianz Australia Insurance Limited ABN 15 000 122 850 AFSL 234708. Terms, conditions, limits
and exclusions apply. Allianz and/or Allianz Global Assistance do not provide any advice on this insurance based on any consideration of your objectives, financial situation or needs. Where any
advice is provided by PCU or its representatives, it is provided on behalf of PCU and not on behalf of the insurer Allianz or its agent Allianz Global Assistance. Allianz and/or Allianz Global Assistance
are not responsible for any such advice. Before making a decision please consider the Product Disclosure Statement on policecu.com.au to decide if this insurance is right for you. If you purchase
a policy, we receive a commission which is a percentage of your premium. Ask us for more details before we provide you with any services. ^ Please read the PDS for policy conditions that may
apply if your home is unoccupied.
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Four important things you should
know about estate planning
Do you have loved ones that depend on you? If something was to
happen to you, would they be properly cared for? This is where
estate planning comes in…
Estate planning ensures that the wealth you have worked hard
to build is protected. It reduces the stress on your loved ones
or beneficiaries by ensuring that, when you die or become
incapacitated, your wealth is transferred to them smoothly, tax
effectively and according to your wishes.
Who should have an estate plan?
Some people can be put off by the word ‘estate’, but you don’t
have to have vast properties and millions of dollars to have an
estate plan. In fact, it’s important to have a plan if you:
• • are a parent
• • have family members with special needs
• • have recently bought or sold major assets
• • have a family trust, self-managed super fund or business
An estate plan will also help ensure that your assets go to the
people you have chosen and reduces the risk of disagreements.
An estate plan can also help you minimise tax for your
beneficiaries.
More than just a Will
If you already have a Will, then you’re off to a good start but
estate planning is more than just having a Will. Most people
make the mistake of believing that their Will covers all their
assets. The reality is that jointly held assets, trust assets and
super are not covered by your Will and need to be considered as
part of a full estate plan.
What does an estate plan include?
You will find that a full estate plan will include:
• • having a valid and up-to-date Will
• • nominating your beneficiaries for your super and your
insurance policies
• • naming guardians for your young children
• • setting up testamentary trusts to reduce tax liabilities for
your beneficiaries
• • giving a power of attorney to someone you trust to look
after your financial and personal affairs if you become
incapacitated.
Get your affairs in order
It’s never too early to get your affairs in order. A financial adviser
can help you set up an estate plan, ensuring you have a valid
Will, as well as enough insurance. They can also help you find
the most financially and tax-effective way to distribute your
assets after you die.
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Harry Baumeister
With 20 years’ experience as a
Certified Financial Planner® and over
30 years’ experience in the financial
services industry, Harry brings a
wealth of knowledge to his clients.
He considers himself the GP of financial planning,
drawing on his own experiences to help his clients
build a better and brighter future.

Virginia Hutchins
With over 25 years’ experience within
the financial services industry, Virginia
is a qualified adviser who offers
value-based financial planning. Virginia
specialises in cash-flow management,
debt management, retirement planning, wealth
design, tax planning, SMSF’s, Centrelink and
aged care strategies. Virginia works with other
professionals to empower people to make holistic
choices that honour one’s values, goals and passions.

Mark Tyminski
Mark has over 20 years’ experience in
the financial services industry and has
been a certified Financial Planner®
since 2001. Mark provides holistic
advice, specialising in defined benefit
pensions and unfunded (constitutionally protected)
superannuation schemes, e.g. Super SA and Police
Super. He is also a SMSF Specialist Advisor and
accredited to provide aged care advice.

If you need advice on your financial future,
make an appointment with a Bridges
financial planner.
For more information call 08 8208 5700 or email
adelaidecarrington@bridges.com.au

Bridges Financial Services Pty Limited (Bridges) ABN 60 003 474 977. ASX Participant. AFSL No. 240837. In referring members to Bridges, Police Credit Union Ltd does not accept responsibility for
any acts, omissions or advice of Bridges and its authorised representatives. Part of the IOOF group.

#BetterBanking

Glenn’s five most asked questions from the police
As Police Credit Union’s Platinum Relationship Manager, I visit police stations helping officers with their financial needs and
enquiries. I may be known around the stations as the guy who brings the biscuits but I am also useful at answering a variety
of questions about your finances. These are the top five questions I normally get asked over a cup of tea and a Tim Tam:
1. How much do I need for a deposit to buy a house?
Everyone wants to know how much they will need to secure their
dream home. Well, assuming you have a house in mind, you
should always start by looking at the initial costs involved in the
process. I can help you work out the fees like stamp duty, transfer
registration and valuation fees, but in most cases the fees for a
pre-established property sit at around 5.5% of the purchase price.

You are also eligible for a $20 transaction fee rebate each month,
covering things like payWave transactions and ATM withdrawals.
We also won’t charge for direct debits. If you have a home loan
of any value or a deposit of ≥$250,000, you will then get a $30
monthly rebate. If you’re looking to reduce your transacting fees,
our extralite Credit Card or MyLimit Prepaid Visa Card come with
fee free purchases.

So, what does that mean in terms of your deposit? Well, in most
metropolitan areas, we can lend up to 95% of the purchase
price. The minimum amount required for a deposit is the
purchase price plus the fees, minus 95% of the purchase price.
So, based on the average Adelaide house value in June 2018 of
$470,000, the deposit would be $23,500.

4. What’s better for me? A car loan or car lease?
Lots of people lease a car due to reduced income tax. This seems
appealing, but many don’t know the hidden traps with car leases.
Vehicle expenses (i.e. tyres and servicing) are usually included in
lease payments, your choice of repairer and ability to make early or
extra repayments may be restricted, repayments often far exceed
those of our car loans AND you won’t own your car post-lease
without paying a hefty balloon payment.

You should also think about lender’s mortgage insurance. You can
avoid paying this if the loan is less than 80% of the purchase price.
2. What is the lending process when buying a car?
Ideally, before car shopping, you will already be pre-approved for
a loan and have your finance ready. This will ensure that, when
you find your car, you can act immediately and avoid losing out. It
can also mean that you can negotiate on the best price knowing
you have your finance all sorted. So, it’s best to talk to us first.
However, if you happen to stumble across the perfect car and
don’t have pre-approval, I can still help.
At Police Credit Union we can fund a car loan within the same
day* and get your money fast! To make the lending process
easier and faster, there are some documents we need (including
pay slips, bank statements, statements of any loans or credit
cards, etc).
Once you are approved, the vehicle will be used as security
against your loan. Keep in mind the vehicle must cover at least
50% of the loan according to Redbook valuation data. From
there, we need:
1. Registration Certificate
2. Insurance ‘Certificate of Currency’
3. Dealer invoice or letter of sale (if a private sale)
Then we prepare the contract, you sign it, we process
payment and before you know it, you are behind the
wheel of your new car!
3. Do cops get any special extras/deals?
As a Platinum Member you get a range of benefits and
advantages, exclusively for you, from your own Relationship
Manager (that’s me!), to discounts on selected loans and an
extra 0.15% on our standard term deposit rates+.

I often ask the question, “Would you be better off with one of our
car loans and budgeting in those expenses yourself, rather than
paying for them in the car lease payments?” In most cases, the
answer is yes and when I have switched that person over to one of
our great rates, they have significantly reduced their repayments.
In fact, our car loan repayments can be almost half of the lease
payments some have been making!
5. Can you help me switch my home loan?
Provided your existing loan is <80% of your property’s value,
it is likely you will be able to switch your mortgage provider without
incurring lender’s mortgage insurance costs. As your Personal
Banker, I can talk you through our current variable and fixed rates
and calculate your potential savings from switching to Police
Credit Union.
Breaking up with your bank is easy with Police Credit Union. In
most cases we can provide the necessary paperwork, then submit
to your current bank, avoiding the hassle of contacting them.
Some of the benefits you can experience with our loans^ include:
•• Free online redraw
•• 100% Mortgage Offset
•• Unlimited extra repayments without penalty
•• No monthly or annual fees
If you want to chat more about how we
can help, you can speak to me when I drop
into your station or, alternatively, email me
glewis@policecu.com.au or call me on
0421 243 741.

Terms, conditions, fees, charges and lending criteria apply. Full details upon request. ^This offer may be varied or amended by Police Credit Union at any time. *Conditional approval and funding valid
business hours only Monday to Friday if applications are submitted prior to 10am with required identification and documentation. +Does not apply to special offers.
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You’ve done the hard yards, and now it’s time to reap the
rewards. For more information call 1300 131 844 or find us
online at policecu.com.au

Are you over sixty? Our GO SiXTY PLUS package is designed to help
you maximise the potential of your assets, so you can enjoy your
lifestyle. Our GO SiXTY PLUS Relationship Manager, Linda Ginever is
always happy to help! Give her a call on 0438 859 797 for a free no
obligation chat.
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Terms, conditions, fees, charges, membership and lending criteria apply. Full details upon request. Please consider your circumstances before deciding if the product is right for you.

