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We are pleased to report, as we enter our 50th 
year of operations, a near-record 93.1% Member 
satisfaction score, strong performances in our 
people-based and risk-based culture indices, 
an 8.54% increase in profit after tax of $4.852 
million, and a 9.1% increase in total assets to 
$1.135 billion for the period to 30 June 2019. 
Our enduring commitment to our core values of 
superior service, honesty, integrity and financial 
prudence continues to serve us well. Maintaining 
this values-based approach to our business is 
crucially important as we navigate particularly 
uncertain and challenging economic conditions, 
against a backdrop of global geopolitical tensions 
and an intensifying regulatory reform agenda. As 
a Member-owned credit union, where you, our 
Members, and you, our customers are one and 
the same, we continue to reinvest all profits back 
into our business to build an innovative, resilient 
and sustainable future, whilst also ensuring 
a strong commitment to our community and 
environment.

Focussed on the Customer Experience
Key to the future success of Police Credit Union is its ability 
to sustain excellence in its customer service proposition. 
The foundation of superior service is entrenched in our core 
values statement and, by definition, is intended to remain 
an enduring long-term feature of our value proposition 
to Members. The importance of this customer-centric 
approach in the context of retaining a sustainable competitive 
advantage in a highly congested, disrupted and competitive 
market cannot be underestimated.

Police Credit Union remains passionately committed to its major 
goal to deliver a customer experience that is second to none.  

We continue to implement numerous important initiatives 
to achieve improvement in all touch points that impact 
Members. We are committed to preserving our traditional and 
modern face-to-face branch environment whilst investing in 
state-of-the-art, convenient and reliable digital platforms. We 
have continued our investment program in branch upgrades, 
having renovated the Adelaide branch and relocated the 
Darwin branch to Palmerston in brand new premises. Over 
the immediate year ahead we plan to further upgrade our 
website, deliver a new and enhanced Banking App, and also 
launch online memberships and secure documents.

For the period to June 2019, Police Credit Union achieved a 
Member satisfaction rating of 93.1%, successfully achieving 
our benchmark for the 10th consecutive year. During this 
same period, Police Credit Union recorded a Net Promotor 
Score of 93.5, reflecting the strength of advocacy of our 
Members in positively promoting our brand. The competitive 
strength of our product range and the positive customer 
engagement ethos is also reflected in the number of products 
per Member, which increased to a record 5.20 for the period.

Being a Member-owned financial institution, we believe our 
Members deserve more from us than what they would receive 
from a major bank. Accordingly, each year, we calculate 
Member value being the monetary quantum of benefit 
that our Members receive on average. This process entails 
undertaking a detailed comparison against the major banks, 
factoring in important measures relating to service standards, 
our better loan and deposit interest rates, free access 
services, and fairer fees and charges. Member value was 
calculated at a record $271.87 per Member, or, in aggregate, 
$10.7 million pre-tax, for the 12 months to 30 June 2019, 
representing an increase of 6.2% from the previous period.

Investing in our Community and Environment
During the period, Police Credit Union has contributed a 
record $556K to our communities, representing a cumulative 
Community Investment Spend of over $4.5 million since 
2006. We have also exceeded our Community Engagement 
Index measure, reflecting strength in participation, inclusion, 
deliberation and positive influence in our communities. We 
proudly remain a carbon neutral entity, having achieved 
this position in 2018. Not content with this market-leading 
position, we are planning to implement initiatives to neutralise 
the carbon footprint associated with products such as car and 
home loans into the future.

Chairman's and CEO's Report

Pictured (L-R): Alex Zimmermann, Chairman and CEO, Costa Anastasiou
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The Importance of People, Culture and Risk
Fundamental to our long-term success is our people 
approach, putting the ’who’ before the ‘what’, and building 
an inclusive, diverse and positive culture of engagement and 
high-performance. 

We have continued to invest in the lifecycle management of 
employee engagement, and this has paid dividends, resulting in a 
stronger, more resilient and high-performance team culture. As a 
result, we achieved an outstanding overall employee satisfaction 
rating of 90%. Testimony to the strength of employee advocacy, 
loyalty and permanence, and willingness to apply discretionary 
effort, we achieved an employee engagement score of 92.35% 
for the 2019 period, ranking Police Credit Union in the global best 
practice quartile of performance.

Last year we outlined important new initiatives in the 
development of metrics to oversee the strength of our 
organisational culture. We believe that a positive culture is 
critical to delivering sustainable performance outcomes. 
During the period, we proceeded to implement advanced 
culture indices to monitor and strengthen key attributes 
fundamental to culture measurement and oversight. We 
developed two indices, one of which aggregates various 
‘hard’ risk-based measures relating more to Police Credit 
Union’s performance against non-negotiable requirements, 
and the other focussed on the people-based aspect of 
culture, measuring those aspects of culture which relate 
to our employee behaviours and conduct, with respect to 
customer engagement outcomes. These are now in place 
and are reported to and oversighted by Management and the 
Board on a monthly basis. We are pleased to report strong 
and successful results in both metrics.

Prudent Financial Performance
As an Authorised Deposit Taking Institution (ADI), Police Credit 
Union is regulated in the same way as publicly listed banks. 
All ADIs must meet the same legally enforceable standards 
under the Banking Act within the jurisdiction of the Australian 
Prudential Regulation Authority (APRA). APRA’s strict rules on 
safety and capital apply to all ADIs, and this means that our 
Members’ deposits are backed by the Australian Government 
under the Government Guarantee Scheme for deposits up to 
$250,000. While the burden of increased regulation presents 
considerable financial challenges to the business, we 
continue to meet the expectations of our regulators. 

Corporate Governance
With the backdrop of the Royal Commission into 
Misconduct in the Banking, Superannuation and Financial 
Services Industry, there is no doubt that heightened 
regulatory oversight and potential new regulation and/
or legislation will result in elevated levels of Director and 
Executive accountability and responsibility into the future. 
Notwithstanding our track record of achievement, Police 
Credit Union remains steadfastly committed to a culture 
of positive and enhanced governance oversight in order to 
responsibly and prudently exercise our responsibilities to our 
customer-shareholders as well as the broader community.

Thank You
The outstanding results for the 2019 financial period are 
testament to the work ethic and tireless commitment of our 
passionate, dedicated and professional team. In this complex 
operating environment, we have remained resilient, positive 
and innovative in our thinking, whilst continuing to meet 
the financial needs of our customer-shareholders through 
consistent delivery of superior customer experience outcomes.

At Police Credit Union we continue to focus on putting the 
owners of our business, our Members, first. We will continue 
to deliver market-leading value propositions through a range of 
flexible and highly competitive financial products and services 
while contributing to the ongoing support of our communities.

On behalf of the Board, Management and all Employees we 
thank our Members, friends and business partners for your 
continued advocacy, support and trust.

Mr Alex Zimmermann
Chairman 

Mr Costa Anastasiou
Chief Executive Officer

Summary of Non-Financial Key Performance Results
30 June 

2019
Strategic 

Target 
Achieved

Member Satisfaction Rating 93.10% 
Products per Member 5.20 
Per Member Value for the 12-month period $271.87 
Employee Satisfaction Index 90.0% 
People-based Culture Index 94.3 
Risk-based Culture Index 87.0 
Organisational Resilience Index 90.0 
Innovation Index 91.0 
Average Significant Risk Score 34.7 
Annual Community Investment Spend ($’000) $556 
Community Engagement Index 96.0 
Carbon Emissions Footprint zero 
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Turning 50
We’ve grown significantly since 1970, from a small group 
of police officers combining their funds to provide loans for 
struggling colleagues, to a trusted and reliable Credit Union with 
over 40,000 Members and seven branches across SA and NT. 
Your Credit Union that launched with 14 Members and a deposit 
balance of $86, is now the equally most recognised credit union 
in South Australia. Quite a feat and it’s thanks to you, our loyal 
and supportive Members.

Join us for a cupcake or two at your nearest branch when 
we celebrate on 3 February, 2020. Also, look out for our 
commemorative video on our website and social media  
channels soon.

Access is king
You continue to tell us that access options are important to 
you and that it’s an intrinsic part of your daily banking. So, we 
continue to ensure that, when you bank with us, you have the 
secure, state-of-the-art access options you deserve, 24/7.

This year, we upgraded our Banking App. Now it’s better to 
look at, and better to use. We’ve made it easier to view 
your accounts, transfer funds and pay bills. Plus, with the 
introduction of Secure Messages, you can send speedy and 
confidential messages to us directly from your smartphone 
inbox and we can send you a response!  

We also added a new feature to Online Banking with the addition 
of Alerts. Alerts are handy for managing payments to be received 
or made and notifying you of changes to your account balance 
and more. For example, do you want to know when your next 
repayment is due? Or need to know when your term deposit is 
maturing? You can find this out in advance by setting an Alert 
using Online Banking and receiving a notification in your Online 
Banking inbox and in your Banking App.

New year, new sponsorship
We were very excited to announce a new major partnership 
with Adelaide Footy League, formerly known as the 
South Australian Amateur Football League (SAAFL). This 
organisation is one of the largest Australian Rules Football 
associations with 81 member clubs. We have loved working 

with this organisation that aligns with our focus on the 
community through grass-roots sports. 

Adelaide Footy League is impressive, with:

• 298 teams

• 12,500 players

• 1,100 umpires

• 149 games played throughout the footy season

• Clubs within the league that have supported over 252 
charities

• 19,674 spectators at grand finals

You might have noticed our staff and Poccu on TV or across 
our social media channels, attending Nine News At Your 
Club visits as part of the live sports updates with Tredders 
and Tom. Our staff are on hand to present a giant $500 
cheque to a different club each week. These funds are used 
by the clubs for new equipment or to improve club facilities. 

Awarded for being better 
We are very proud to announce that, after receiving awards 
in 2016, 2017 and 2018 for our outstanding products and 
services, we have done it again! 

At the start of 2019, our home loans were thrown into 
the mix with those from other financial institutions and 
reviewed by the experts at mozo.com.au, one of Australia’s 
most visited comparison sites. We were awarded a 2019 
Mozo Experts’ Choice Home Loan Award for our Better 
Home Loan for investors. 

“Choosing the best value home loan could save borrowers 
thousands of dollars over the life of their mortgage, and 
help them pay it off years faster,” said Mozo Director Kirsty 
Lamont.

“With its competitive rate, zero fees for extra  
repayments, redraw facility and loan portability, Police 
Credit Union’s Better Home Loan for investors offers great 
value for customers.”

In November, we were also presented the Mozo Experts’ 
Choice Personal Loan Award for our Fixed Rate Car 
Loan, as well as our Solar Eco Loan. Our loans emerged 
victorious amongst a field of 286 personal loan products 
offered by a total of 78 providers. 

Our Solar Eco Loan is a variable rate personal loan that 
can be used to fund the purchase and installation of solar 
energy products such as solar photovoltaic (P.V.) panels, 

2019: The year that was...
As we move into another new year, we reflect on 
our success with five major highlights of 2019.

Apple Pay is a trademark of Apple Inc., registered in the U.S. and other countries. Android, Google Pay, and the Google Logo are trademarks of Google LLC. Payments using Google Pay are available for NFC enabled 
phones running on Android Lollipop 5.0 or above. Samsung Pay is a trademark or registered trademark of Samsung Electronics Co., Ltd. 
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home battery systems and solar water heaters. It was 
developed to reward eco-conscious Australians with the 
lowest rates whilst supporting the Credit Union’s focus on 
reducing our environmental impact by helping Members 
to reduce theirs. 

Similarly, our Fixed Rate Car Loan offers a market-leading 
interest rate, with no application or ongoing fees and an 
ability to pay the loan off early, so Members are able to 
own their car sooner without any early repayment fees 
and penalties!

We are beyond thrilled to add a few more trophies to 
our cabinet but really, we just love to continue to offer 
outstanding products to our Members! 
 
 
 
 
 
 
 
 
 
 
 

Move to Palmerston

After careful consideration, we moved our Casuarina branch 
to Gateway Shopping Centre, Palmerston. This exciting move 
gave us the chance to create a brand new fitout for our 
Members in the Top End, and the opportunity to plan a branch 
that lends itself to servicing you, better. So now, our Members 
receive the same friendly, local and personalised service 
but in a new, modern and convenient branch that has been 
specifically designed with service in mind.

We also included some additional services such as a 
convenient automated coin counting machine which Members 
can access free of charge. We also upgraded some important 
technology services to enable seamless access to specialised 
services that Members may require from time-to-time, such 
as fast video communication.

Our team is loving their new space and, from all the positive 
feedback from our Members, we can only assume you are, too!

The official launch of our 
Palmerston Branch
On 28 October, we officially opened our branch with 
special guests including our Members, the Minister 
for Police, The Hon. Nicole Manison MLA, Member 
for Brennan (Palmerston) Tony Sievers MLA, Acting 
NT Police Commissioner Michael Murphy and NT 
Police Association President, Paul McCue, and our 
own CEO, Costa Anastasiou and Chairman, Alex 
Zimmermann in attendance.

Melinda Burnett – Branch Manager Police Credit Union – 
Palmerston, The Hon. Nicole Manison MLA

Alex Zimmermann – Chairman Police Credit Union, Paul McCue – 
NTPA President, The Hon. Nicole Manison MLA, Costa Anastasiou 
– CEO Police Credit Union

Costa Anastasiou – CEO Police Credit Union, Michael Murphy – 
Acting Commissioner of Police, Paul McCue – NTPA PresidentPolice Credit Union Ltd ABN 30 087 651 205 AFSL/Australian Credit Licence 238991. Terms, conditions, fees, 

charges and lending criteria apply. Full details upon request. Please consider if these products are right for you. 
Source: https://mozo.com.au
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1. Presenting a cheque to a deserving local footy club at an 
Adelaide Footy League Nine News at Your Club event. 

2. Staff cleaning up Brighton Beach on Clean Up Australia Day. 

3. Poccu representing Police Credit Union at Adelaide Footy 
League grand finals. 

4. Staff helping out at Backpacks 4 SA Kids. 

5. Glenn Lewis supporting SAPOL members at a Special 
Olympics function. 

6. Glenn Lewis presenting a cheque to Police Link, funds 
raised were used for Christmas gifts for the Women’s and 
Children’s Hospital. 

7. Poccu was a crowd pleaser at the Mary Potter Foundation 
Walk for Love. 

8. Mel Burnett handing out donuts to Platinum Members on 
Valentine’s Day. 

9. Glenn Lewis on an excursion with Lighthouse Disability at 
Monarto Zoo, that was proudly sponsored by Police Credit 
Union. 

Supporting better communities
Helping like-minded clubs, associations and organisations across SA and 
NT is just part of our DNA.
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After the success of our Kids’ Art Competition in 2018, we launched it for a second year! We asked kids to 
create artwork that best fit the brief of bright, colourful images showing their favourite thing to do in South 
Australia or the Northern Territory. 

We had 195 brilliant entries, so it was a challenge to choose the winners but here are the 13 talented winners chosen to feature in our 2020 
Police Credit Union calendar. 

Don’t forget to pick up your free 2020 Police Credit Union calendar, available at any branch now!

2019 Kids’ Art Competition

Aleyna Peng, 5
I like to visit Adelaide Zoo as there are lots of 
animals especially pandas!

Ayla Noblet, 10
My favourite thing is to ride my bike along the 
River Torrens Linear Park, there are always 
lots of birds singing in the trees.

Lucy Miller, 11
 I love so many things in SA but my absolute 
favourite is the Art Gallery of South Australia.

Connor Hoffmann, 9
I like to go to the Tour Down Under with my 
family. I like watching the bikes go really fast 
and getting the riders’ autographs.

Jessika Zimmermann, 5
I like to go to Gumeracha to see The Big Rocking 
Horse. You can climb it, there are animals to 
visit and a toy shop.

Pauline Bailleul Dumenil, 11
My favourite things to do are hiking, 
travelling, going to school, to the beach and 
learning about nature

Isabella Krieg, 13
Spending my time at the beach. Swimming 
and boating.

Stella Dong, 6
I like camping and being outdoors with my 
family and friends.

Nina Schmidt, 11
I love to watch the sunset over Uluru in the 
Northern Territory.
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Reward your kids  
AND GRANDKIDS with bonus 

interest on their savings!

Our Beans Savings Account helps  
under 18s understand the value of saving to help 

them grow their money faster.

Join now with NO minimum balance and 
FREE over the counter withdrawals!

Mila Gallus, 6
I love apple picking in the Adelaide Hills!  
You get to pick apples and you get a bag to 
put your apples in.

Jade Pomery, 10
I love to go to the beach!

Jay Searl, 10
I like to watch the football.

To find out more head to policecu.com.au,  
call 1300 131 844 or visit a branch. 

Account available to members under the age of 18. Offer current as at 31/12/2019 and subject to change. 
Terms, conditions, fees, charges and membership criteria apply. Full details available on application. Any 
information provided does not take into account your personal objectives, financial situation or needs. 
Please consider your circumstances to decide if the product is right for you. Bonus rate subject to a 
minimum balance of $0.01, and minimum deposit of $10.00 per month, with no withdrawals per month.

Eric Zhang, 9
My favourite animal is the kangaroo! I went 
to the zoo and I love the animals. A kangaroo 
standing on the rock is looking forward to a 
beautiful future!
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Bill and Alice were married for 40 years. Their only child, Alan 
was married to Anne and they had two children of their own.

Bill and Alice made Wills which left their estate to each other, 
and then to Alan. In the event that Alan was to die before 
them, their estate would be passed onto their two beloved 
granddaughters.

Bill and Alice both passed away in their 80s and, in terms of 
their Wills, their entire estate was ultimately left to their son 
Alan. Five years on, Alan died suddenly in a car accident. His 
estate, which included the inheritance from his parents, was 
left to his wife, Anne.

Anne was, at this stage, the sole heir to her in-laws’ estate. A 
few years on, Anne remarried and made a simple Will leaving 
everything to her new husband who has children from a 
previous relationship.

Despite the best intentions of Bill and Alice, and their son 
Alan, their hard-earned estate is now under the control 
of their daughter-in-law who has remarried. Unless Anne 
changes her Will, Bill and Alice’s estate will bypass their 
grandchildren completely and will possibly end up with Anne’s 
new husband (and maybe even his children!).

The outcome of this case study is common. It’s not enough 
to just have a Will in place. To provide maximum protection 
for your loved ones, seek professional advice and put the 
right structures in place to protect your children and your 
grandchildren.

Bridges Financial Services Pty Limited (Bridges) ABN 60 003 474 977. ASX Participant. AFSL No. 240837. This is general advice only and does not take into account your objectives, financial situation and needs. 
Before acting on this advice, you should consult a financial planner. In referring members to Bridges, Police Credit Union Ltd does not accept responsibility for any acts, omissions or advice of Bridges and its authorised 
representatives. Part of the IOOF group. 

An estate plan is more than just a Will

Mark Tyminski
SMSF Specialist 
Advisor™ Senior 
Financial Planner
Authorised Representative  
No. 307741

Mark has over 20 years’ experience in the 
financial services industry and has been a Certified 
Financial Planner® since 2001. Mark provides 
holistic advice, specialising in defined benefit 
pensions and unfunded (constitutionally protected) 
superannuation schemes, e.g. Super SA and Police 
Super. He is also a SMSF Specialist Advisor and 
accredited to provide aged care advice.

Completing a thorough estate plan is crucial for the comfort and well-being of loved ones. It is also much 
more than just making a Will. Here’s an example of why a Will doesn’t always achieve what you intend. 

If you need advice on your financial future, make an appointment with a Bridges 
financial planner. A Bridges financial planner can also facilitate an introduction to an 
estate planning specialist at Australian Executor Trustees (AET). 

For more information call 7427 0300 or email adelaidecentral@bridges.com.au

In the end, having an estate plan can help ensure that your 
assets go to the people you have chosen and reduces the  
risk of disagreements. It can also help you minimise tax for 
your beneficiaries. 

The reality is, jointly held assets, trust assets and 
superannuation are not covered by your Will and need to be 
considered as part of a full estate plan. If you need help with 
your estate plan, consider working with a Bridges Financial 
Planner and an Estate Planning Specialist.
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the lender will increase. The longer you have the loan, the 
more the interest compounds and the bigger the amount 
you will have to repay (and the less equity you have in your 
home). The law requires reverse mortgages to be subject 
to a ‘No Negative Equity Guarantee’ which means the total 
loan repayable cannot exceed the net realisable value of 
the property at the time the loan is required to be paid. The 
reverse mortgage loan is repaid in full if you sell your home, 
move into aged care or pass away.

 • Depending on the product provider, to be eligible you will 
need to be aged 60 or over (some providers stipulate age 
65 or over), own real estate in Australia with enough equity 
to secure the loan and have adequate insurance covering 
the secured property.  

 • The amount that is advanced is calculated by applying a 
Loan to Value Ratio (LVR) which is set by regulation and is 
based on the age of the youngest customer applying for the 
loan. The LVR is applied to the house valuation.  

 • Consider whether it will be in your best interest to obtain 
funds as a lump sum or regular payment; whether or not 
there is any impact on social security benefits, if you have 
considered your future aged care needs, and whether you 
would like to leave your home (with or without a mortgage) 
to your beneficiaries.  

 • You could also look at Police Credit Union’s products 
tailored to fund home care services, enabling you to have 
the choice to remain in your own home as long as possible 
with the support of service providers.

Downsize to a smaller home or retirement village

 • Bridging finance secured against your home property can 
allow you to plan your next move without the pressure of 
time and money, as it provides you with the funds to pay for 
the downsizer property or retirement village unit in advance, 
and then allows upw to 12 months for you to sell your 
home, at which time the bridging loan is repaid in full.  

Terms, conditions, fees, charges and lending criteria apply. Full details upon request. Please consider if these products are right for you. *Provided you observe the terms and conditions of the Heartland Reverse Mortgage, 
you will not owe more than the net sale proceeds of your home and you can stay in your home for as long as you choose. Applications for a Heartland Reverse Mortgage are subject to our loan approval criteria. Full terms 
and conditions will be included in any loan offer. Fees and charges apply. Credit provided by ASF Custodians Pty Ltd (ACN 106 822 780/ Australian Credit Licence No. 386781) or Seniors Finance Custodians Pty Ltd (ACN 
603 141 706/ Australian Credit Licence No. 476140). Source(s): Department of Human Services - https://www.humanservices.gov.au/individuals/services/centrelink/pension-loans-scheme and Australian Securities & 
Investments Commission (ASIC) - https://www.moneysmart.gov.au. ^ Rate current as at 17/12/2019.

Stay in your home, downsize or move into a retirement village
Many retirees face the dilemma of being asset rich and cash flow poor, with a significant amount of 
wealth tied up in the family home. Moving can be overwhelming physically, emotionally and financially. 
Here are a few options to help you stay in your home longer, downsize to a smaller home or move to a 
retirement village:

Stay in your home with the aid of additional cash 
flow from the Australian Goverment’s Pension Loan 
Scheme (PLS)

 • To qualify for the PLS you need to be of ‘Age Pension’ age 
or older, own real estate in Australia with enough equity 
to secure the loan, have adequate insurance covering the 
secured property, not be bankrupt or subject to personal 
insolvency agreement.

 • The amount you can get is 150% of the maximum 
fortnightly pension rate (i.e. 1.5 times the maximum rate of 
pension each fortnight).

 • Currently, interest on the loan is charged at 5.25% p.a.^ 

 • Additional cash flow can assist with everyday living 
expenses, payment for home care services and/or can be 
saved over time to pay for lifestyle aspirational needs such 
as a holiday.

 • Note, you can’t access a lump sum to pay for bigger  
ticket items.

Stay in your home with the aid of a home equity 
release option

 • Home equity release loans allow you to access some of 
the asset value in your property, using a first registered 
mortgage on your property as security for the loan. The 
loan can be taken as a lump sum, an income stream or 
combinations of the two.  

 • A reverse mortgage* is one form of a home equity release 
loan and you can benefit by freeing up the equity you need 
to have the lifestyle you want now. Some things to consider 
are that interest is charged like any other loan, however you 
usually don’t need to make repayments to the loan whilst 
you’re living in your home. The interest rate charged to the 
loan is generally higher than an ordinary home loan. Interest 
charges capitalises to the loan, which means you will pay 
interest on interest and, over time, the amount you owe to 

OPTION 1

OPTION 2

OPTION 3

There’s no denying it’s a big decision to free up the equity in your home, particularly since you’ve spent so long accruing it. However, 
with careful planning, and appropriate professional advice, it can work very well and make a difference to the way you live.

If you would like to learn about how our GO SiXTY PLUS products could help with your 
living arrangements, call Linda Ginever, our dedicated Relationship Manager for a free 
no obligation quote on 0438 859 797.

GO SiXTY PLUS Live life better.
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The contrast could not be more stark, as the banking 
royal commission has so clearly shown. On one hand, the 
behemoths of Australian banking have come to languish under 
the weight of shame, ruined reputations and, in one case, 
criminal charges.

On the other hand, the Police Credit Union keeps scoring 
a massively high member satisfaction rating and is about 
to celebrate an unblemished existence of 50 years. The 
anniversary of its creation falls on February 2, 2020.

Today it boasts seven branches, $1.135 billion in assets, and is 
the seventh most recognized financial institution in South Australia. 
And, for recognition among credit unions in SA, it sits at No. 1.

Its 40,000-plus members likely felt reassured by the royal 
commission – reassured that they were right to have rejected 
the major banks for the Police Credit Union.

It had to be hard for them not to perceive a mighty chasm 
between the standards of their institution and those of the big-
bank industry.

Older police might even have reflected on the hardship the 
banks caused them back in the 1960s, and earlier. That was 

Outdoing the big banks for 50 years
By Brett Williams, Editor – Police Journal, Police Association of South Australia

when the bankers were writing cops off as bad risks and 
refusing to lend them money.

And, in those days, the loans sought were not for investment 
properties or business start-ups. In most cases, cops simply 
needed a few dollars to buy whitegoods, a used car, or just a 
couple of sticks of furniture.

Police Credit Union director and former Police Association 
president Peter Alexander, a young detective at that time, saw 
the plight of some of his colleagues.

“Police wages were very low and the capacity to borrow was 
very challenging for police,” he recalls. “There was nothing 
specific for police and it was very hard to get loans, particularly 
personal loans.

“I had just gone to the CIB in those days and the local bank 
manager of the National Bank was apologetic that he couldn’t 
lend money to police.

“The banks at that stage weren’t prepared to do that. So it was 
really necessary to find something for police in that space.”

Police Credit Union chairman Alex Zimmermann remembers the 
humiliation police had to suffer in their quest for loans.

The founders of the Police Credit Union were never likely to be around to see their creation turn 50. 
But tributes will rightly flow for them and their noble cause February 2020.

Above: Police Credit Union Manager (1971–1986), Peter Warman and then Commissioner, Laurie Draper looking at the signage on the then New Police Credit Union building.
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“You had to front the manager of the branch,” he says, “and 
then make your claim as to why you should be allowed a 
personal or housing loan.

“There was such a risk attached, in their eyes, to the policing 
occupation. And we know full well that that was inappropriate.”

Ultimately, the banks had misjudged police – and would pay for 
it in lost business.

Says Alexander: “You had career police, particularly in that era, 
people who were good for their loans. They were always going 
to repay them (because of the) very nature of their work.

“They would have been in serious trouble if they hadn’t paid 
their loans back because of their obligations as police officers.”

That failure of the banks to recognize the capacity of even the 
struggling cop to repay his or her loan sparked a virtual revolt.

It was not exactly a case of revolutionaries overthrowing a collective 
of banking industry despots. Rather, it was a classic example of 
police unionists, possessed of old-fashioned values and a fierce 
sense of camaraderie, finding a better way for their colleagues.

The Police Association committee of management met in 
December 1969 and set itself the ambitious task of founding 
its own credit union.

It was ambitious because the members of that committee 
were not bankers. They were cops and unionists, without the 
slightest knowledge of, or expertise in, setting up or running a 
financial institution.

But the challenge was never great enough to intimidate 
committee members like Peter Warman and vice-president 
Eddie Trotter. They had joined SAPOL in the 1950s and 
1930s respectively and had, between them, served the Police 
Association for more than a decade.

“They came from the Depression years,” Alexander says. “They 
were hardworking people who didn’t have a lot of assets in 
their own right.”

Zimmermann remembers the committee members of that 
time as big-hearted but also tough. “Eddie Trotter especially,” 
he says. “He was a sergeant supervisor at Rosewater when I 
graduated, and you didn’t muck around with him. But they were 
all visionaries.”

Along with their fellow committee members, Warman and 
Trotter embraced the concept of a credit union for police. So, 
in an era when movements like Flower Power were preaching 
countercultures, Warman and Trotter were about to help create 
a banking counterculture.

They and other association committee members began their 
planning and undertook all the necessary groundwork.

Trotter, who had left school at the age of 15 for a job in a 
Port Adelaide flour mill, was to become the first Police Credit 
Union chairman.

Warman had left Sacred Heart College as a 14-year-old and 
took work as a telegram boy and carpenter. But he would soon 
immerse himself in the role of manager – with an adding machine, 
a ledger and any available space on his kitchen table.

That would all come on February 2, 1970, when the Police Credit 
Union became a reality. The Police Association kicked it off in a 
small room on an upper level of its Carrington St building.

“The office was tiny,” Trotter told the Police Journal in 2008. 
“Before we took it over, it was used as a small bedroom for 
country police officers when they had to come to Adelaide.”

Above: Police Credit Union head office before its recent makeovers.

Above: The White House – Police Credit Union’s first home at Carrington Street.

Above:  Police Credit Union Manager (1971–1986), Peter Warman with staff outside 
the White House.
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For a time, the Police Credit Union suffered a long, unwieldy 
business name: South Australian Police Association Credit 
Union Co-operative.

Its first product suite was a savings account paying 5 per cent 
interest and a loan account with a limit of $400 at 12 per cent 
interest. Six months later, that limit was to increase to $500.

Trotter and the then Police Association secretary Ralph 
Tremethick were the first to deposit funds into the fledgling 
outfit. And members could only withdraw money by cheque 
after seven to 14 days’ notice.

After just one week in business, the Police Credit Union balance 
stood at $86; and, five weeks later, loans to members totalled 
$1,520.

By the time the board held its fourth meeting, 80 police officers 
had joined the Police Credit Union. And the influx of members 
was to continue. Indeed, by September 1970, cops were joining 
at the rate of 30 per month.

Police officers’ family members scored approval to join, too, in 
December 1970.

Peter Alexander was among those cops who joined Police 
Credit Union in its first year.

“We became aware that the association was setting up a credit 
union where we could borrow,” he says.

“That was important because the ability to get small loans 
(from banks) for household goods just wasn’t there.

“So, I was very pleased to see what they (association 
committee members) were doing.”

While Alexander was one of many who endorsed the Police 
Association venture into banking, he knew a few “doomsayers” 
thought differently.

“There was some negativity,” he says, “but I think most people 
just thought it was a great opportunity to help each other to 
borrow and to save.”

In August 1971, Peter Warman took a secondment from SAPOL 
to work as the full-time manager of the Police Credit Union. A 
people person and an excellent recruiter, he brought in some 
accountants and worked hard at growing the business.

As now former Police Credit Union CEO Geoff Doyle  
prepared to retire in 2007, he told the Police Journal how 
Warman had operated.

“Once he’d recruited someone, he was able to engender  
the feeling of a relationship and loyalty to the organization,” 
Doyle said.

“I’ve still (in 2007) got probably six or seven employees who 
were around in Peter’s time – one with 26 and many with 20 
years’ service. I’ve only got them because Peter put that belief 
in them many years ago.”

On its clearly firm foundation, Police Credit Union continued 
to build throughout the rest of the 1970s. There was the 
purchase of two adjoining cottages known as The White House 
in Carrington St in 1971.

That property became the first home of the Police Credit Union 
outside the Police Association building.

In 1973, the prospect of home loans came under discussion 
and, in 1974, membership became available to federal police 
in SA, as well as firefighters and ambos.

Above: Chairman, Alexander Zimmermann.

Above: Chief Executive Officer, Costa Anastasiou

Above: Director, Peter Alexander.
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In 1975, after Cyclone Tracy had devastated Darwin on 
Christmas Day 1974, the Police Credit Union extended its 
services to Northern Territory police officers.

In 1978 came the installation of the first ATM of its kind in 
South Australia; a membership figure of 4,920; and an asset 
total of $5.69 million. Another advance in that year was the 
invitation of membership to nurses.

Capital works became the focus in 1979 with the demolition of 
The White House. It made way for the construction and June 
opening of the current-day Police Credit Union building.

By 1980, the now burgeoning credit union boasted a 
7,000-strong membership and $12 million in assets. And, in 
1981, after 11 years as the South Australian Police Association 
Credit Union Co-operative, the name changed to the far more 
easily uttered Police Credit Union.

Through the rest of the early 1980s came the introduction of 
plastic rediCARDs and electronic banking.

For Eddie Trotter, his run as chairman came to an end in 1982 
after a secret ballot. Ralph Tremethick won the election – four 
votes to three. Trotter could have voted for himself but instead 
cast his vote for Tremethick, who he thought had “earned the 
right to be chairman”.

“I left the board after the ballot and was quite happy about it,” 
he told the Police Journal in 2008. “I felt I had achieved a great 
deal and (contributed) to what I believe is one of the best credit 
unions in Australia.”

Trotter died of a cerebral haemorrhage after a fall in 2009. He 
was 89.

The Tremethick chairmanship ended in 1984. After him came 
more cops: Jim Sykes (1984-87), Charlie Rumbelow (1987-
91), Paul Rix (1991-98), Peter Graham (1998-2005), Paul 
Schramm (2005-12) and Alex Zimmermann (since 2012).

Peter Warman continued to serve as manager until he retired in 
1986. He died of cancer 20 years later at the age of 75. Barry 
Clarke became and remained the CEO until 1990, when Geoff 
Doyle replaced him and served for the next 17 years.

Clarke oversaw the introduction of an IT system, as well as 
travel and financial planning services. When Geoff Doyle 
succeeded him, Police Credit Union savings stood at $50 
million and membership at 18,000.

Under the chairmanship of Paul Rix and the management of 
Doyle through the 1990s, Police Credit Union opened branches 
in Tea Tree Gully, Marion, Yorketown and Darwin. It also 
acquired Ian Berry Insurance Brokers.

Current CEO Costa Anastasiou, who has served since 2007, 
speaks of leading the Police Credit Union as a privilege.

“The organization has made such an incredible difference for 
people as an alternative financial-services provider, especially 
for police,” he says.

“That group (of founders) had, among other things, an incredible 
vision of building an organization with a social conscience.

“The resilience they showed, with limited resources, to build 
the foundations of a successful organization is something 
we should be immensely proud of. We’re blessed with an 
incredible brand.”

Above: In 1978 the first ATM of its kind was installed in South Australia

Above: Police Credit Union branch staff in the 1980s
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Today, of course, the Police Credit Union operates as its own entity, 
separate from the Police Association. But, bound by their shared 
history, the two organizations maintain a rock-solid relationship, 
which has grown even stronger over the last 10 years.

The Healthy, Wealthy and Wise initiative, which began eight 
years ago, is just one example of the two working together, 
along with Police Health.

But money remains the key historical link between the two. 
It was those low wages that robbed police of the capacity to 
borrow, and it was the association that fought to raise them – 
and succeeded.

Police Association president Mark Carroll has led negotiations 
in the last three enterprise agreements and been involved in a 
total of eight since the 1990s.

“The difference between what police could borrow back in the 
1970s and now is stark,” he says. “And that’s down to those 
wage battles and the existence of the Police Credit Union.

“But great success has also come from relationships. Costa 
Anastasiou has shown an extraordinary commitment to the 
bond between the association and the Police Credit Union. And 
that’s because, like us, he’s relentless in bringing about the 
best outcomes for members.”

In an address to the Police Association annual conference in 
October, Anastasiou acknowledged all the now late founders of 
the Police Credit Union.

They were association committee members Hector Gollan 
(president), Bill Teague, Dudley Noblett, Lionel Samuels, Doug 
Nation and Tom Jennings, and, of course, Trotter, Warman  
and Tremethick.

Anastasiou pondered how they might have reacted had he 
been able to tell them, in 1970, how the Police Credit Union 
would look 50 years later.

He figured they might well have thought him crazy had he 
explained services like 24-7 banking on mobile devices.

And he would have outlined achievements like the average 
growth rate of 9.3 per cent over the past 15 years.

Perhaps the founders could simply not have believed the 8.54 
per cent increase in profit after tax to $4.852 million for the 
June 2019 financial period.

And the 132 staff across seven branches in metropolitan 
Adelaide, country SA and Darwin might have had the 
founders gasping.

But some stats, like the 8,289 SA and NT police members, 
would have been certainties to delight rather than shock them.

Others would have been the makeup of the board of directors 
(eight serving and retired police officers), and the member 
satisfaction rating of 93.1 per cent.

The Police Credit Union is set to celebrate its half-century in 
February, and throughout 2020. Alex Zimmermann is super 
excited and feeling privileged to occupy the chair at a time of 
such a significant milestone.

He refuses to lose sight of how, and with whom, it all started. 
And if he could tour the founders around the Police Credit 
Union of today, he reckons he knows how they would react.

“They’d be amazed,” he says. “They’d still be gruff. Their 
natural demeanour would come out. But I’m sure that they’d be 
absolutely amazed.”

Above: The first Police Credit Union newsletter launched in 1979
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Our journey to Better Banking

1970
Police Credit Union formed, 
trading as the Police Association 
Credit Union Cooperative Ltd.

Opened originally at 27 
Carrington St, Adelaide (now 
Police Association).

14 Members joined in the first 
month with a deposit balance 
of $86.

1971
Produced our first Annual 
Report. Reached 275 Members 
and our assets totalled 
$16,410.

Loans to Members was 
$14,706.

1972
Police Credit Union purchased 
the premises at 17-19 
Carrington St, Adelaide.

1973
First profit recorded and 
membership grew to 2,319.

Purchased first computing 
system.

1974
Membership opened up to 
Northern Territory after  
Cyclone Tracy.

1975
St John’s Ambulance staff 
ratified as a bond group.

1978
First organisation in SA  
(second nationally) to install an 
ATM - offering Members 24/7 
cash withdrawal and deposits. 

Royal Australian Nursing 
Federation welcomed to  
our bond.

1979
Member growth saw staff 
numbers expand to 16.

1980
Membership grew to 7,150 and 
assets totalled $11million.

1985
Cheque books and Visa debit 
cards introduced.

1986
Insurance, land broking and 
financial planning services 
included in our offering.

1991
Celebrated our 21st birthday.

Merged with Combined Media 
Group Co-op.

First metropolitan branch 
opened at Ridgehaven.

Police Credit Union Investment 
Services commenced in-house 
operation.

1993
Opened new premises in 
Darwin on 3 August.

1996
Opened Marion branch.
Purchased insurance operation 
from an Adelaide broker.

Proudly began supporting the 
Credit Union Christmas Pageant.

1997
Establishment of Yorketown 
branch.

1998
Casuarina branch opened.
Purchased second insurance 
broking entity - Ian Berry.

1999
Exceeded $200million in assets 
and grew to 33,000 Members.

2000
Emergence of commerce 
strategies: BPAY, Internet 
Banking, web page.

2003
Alice Springs and Mt Barker 
branches were opened.

2004
Mt Gambier based Softwoods 
Credit Union Co-op Ltd merged 
with Police Credit Union.

2005
Migration from our Corvis  
FCS Banking System to 
Ultradata.

Introduction of Statewide  
Credit Union.

2010
Celebrated our 40th birthday.

2011
Loan origination introduced.

2012
Major upgrade to the banking 
system with Ultracs 4  
rolled out.

2013
Introduced Allianz to our 
insurance portfolio.
Smart app launched.

2016
Reported a record high 93.4% 
Member satisfaction rating.

Launched our GO SiXTY PLUS 
package to support our over 
60s market.

Reduced our carbon emissions 
by 5.05%.

2017 
Commenced a three-year 
partnership with Crime  
Stoppers SA.

2018 
Launched Fast Payments, and 
reached carbon neutral status 
two years ahead of schedule.

2019 
Opened new branch in 
Palmerston, Northern Territory.

Became a major sponsor of 
Adelaide Footy League.

Banking App upgraded with new 
features including  Alerts and 
Secure Messages.

2020
Total assets reach $1.135 
billion and membership size 
exceeds 40,000 Members.
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Turning 50 is no small feat and, reaching such a milestone, involves the contribution of many people. 
As we reflect on our achievements, we also take a moment to look at some of our amazing and 
dedicated staff, how they have grown with the organisation and how they have helped Police Credit 
Union reach success over the last 50 years. 

What has led you to be a long-standing staff member of 
the Credit Union?
I started with the Credit Union when I was 21, and have 
grown up as it has continued on its journey. Getting 
married, having children, buying a house, travelling, making 
memories... I have grown a lot personally and professionally, 
moving into different roles and experiencing different things. 
I’ve had the opportunity to grow, learn and build on my career. 

I have worked in every single department except for 
Marketing and I feel like that has led me to my current role in 
Finance. 

What does Police Credit Union mean to you?
Having been here for 35 years, I am honoured to work for 
an organisation that started in the way it did and still exists 
today, doing what it does. When people ask, I say, “Yes, I am 
proud to work for Police Credit Union”. 

What milestones can you remember?
I have seen so many over my 35 years. I can still remember 
when we took on the complete management of our own 
banking system rather than outsourcing this to a bureau. That 
was a massive step and still continues today within our own 
IT department.

Dianne Flynn
Finance Administrative Analyst
Tenure: 35 years

What are your fondest memories of Police Credit Union?
I still remember when there were only about 20 of us working 
here. Every morning, we’d all sit around the Board Room table 
with Mr Warman, the first General Manager who was also a 
serving police officer. A big case of mail would be tipped on to 
the table and we would go through it together as we chatted 
about our weekend, how we were all doing and what we had 
planned for the week. We really were one big family.

How have you seen the Credit Union evolve?
I have been here through a lot of change – four CEOs, 
growing from 20 staff to over 100, building renovations, 
additional products for Members, new processes, technology 
developments that have impacted everything from how 
Members transact, to how we perform certain daily tasks. 
The Credit Union has grown from a need for the police and 
their families, to nurses, St Johns Ambulance, police auxiliary 
– anyone in the preservation of life who couldn’t get loans 
without us – to something that still services our original bond 
Members but is open to everyone from all walks of life. There 
is something special about an organisation that has been built 
from a need to support and help, especially when that is still 
the purpose today.

What are your thoughts about the future of  
Police Credit Union?
It will continue to be successful. I really do believe that. We 
have overcome a lot of adversaries, tough economic times 
and challenging periods but continue to thrive, grow, develop 
and adapt. We will be around for another 50 years and more!

Cheers to these long-standing staff members!

Are you over sixty? Our GO SiXTY 
PLUS package is designed to help you 
maximise the potential of your assets, 
so you can enjoy your lifestyle. 

Our GO SiXTY PLUS Relationship Manager, Linda Ginever is always happy to help! Give her a call 
on 0438 859 797 for a free no obligation chat or find out more online at policecu.com.au
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Why did you become involved with Police Credit Union?
I was working at McDonalds and my Dad said, “Go and get a 
real job”. So, here I am 23 years later!

What led you to be a long-standing staff member for the 
Credit Union? 
It has been a combination of meeting and continuing to work 
with some of my best friends (who I consider to be family), 
the opportunity to develop and grow in a variety of roles, and 
the genuine enjoyment/support of the team.

What does Police Credit Union mean to you? 
Getting up in the morning and looking forward to coming to 
work. Honestly! It’s also a place that allows me to be me. 

What are your fondest or funniest memories of Police 
Credit Union? 
I have a lot but one that sticks out for me was when, after being 
here for about six months, I was asked to prepare a speech 
for our former CEO in honour of his 50th birthday. I am known 
to have a sense of humour, so I prepared the speech as if I 
was the best man at a mate’s wedding. Little did I know that I 
would be delivering my speech in front of all staff, the Board of 
Directors and some other special guests – it could have gone 
terribly. However, to my surprise, the speech, which included 
mentions of receding hairlines and denture maintenance, had 
the whole crowd in hysterics!

How have you grown whilst being involved with the 
Credit Union? 
I started as a seventeen-year-old in the mail room, 
distributing mail to each department. Having moved around 
the organisation, I am now in my current position as Learning 
& Development Consultant within the People & Culture team. 
I run the corporate induction program and love it! I have 
grown up within this organisation, met friends who are like 
my family, moved house, built a house and gone through a 
tough journey with my partner to have a child. Now I have 
also become a dad in my time with Police Credit Union.

If someone asked you why they should become a 
Member of Police Credit Union, what would you say? 
If you are looking for a ‘one stop shop’ with a focus on 
customer service and a range of great products, Police Credit 
Union is the place to go!

Darius Jones
Learning & Development 
Consultant
Tenure: 23 years

Karen Stark
Assistant Branch Manager,  
Mt Gambier
Tenure: 17 years

What led you to be a long-standing staff member for the 
Credit Union? 
I actually started with Softwoods Credit Union in Mount 
Gambier in 2002. Eventually they merged with Police Credit 
Union as both organisations had similar goals and values. 
I’ve had lots of great experiences over my 17 years, watching 
the membership grow, all while forming some amazing 
relationships with our Members. 

What words would you use to describe Police 
Credit Union? 
Competitive rates, journey, helpful, above and beyond…
We offer some of the most competitive products on the 
market and always strive to assist our Members through their 
financial journey, beginning to end. 

What do you think of the Credit Union’s story? 
Considering the Credit Union was started by police officers 
for police officers, it’s amazing how it has grown… actually, 
it is quite incredible. With seven branches, six in SA and one 
in the NT, a vast and talented workforce and a hunger to keep 
offering the best products and service, it will be so interesting 
to see where we are in another 50 years. 

What are your fondest or funniest memories of  
Police Credit Union? 
One of the funniest memories I have is of a male staffer who 
started in his role with short hair but grew it to his shoulders 
as a bet. One day, one of our older Members came into the 
branch wearing a longhaired wig. We had such a laugh!

What are your thoughts for Police Credit  
Union’s future? 
I believe that we will always have the face-to-face element as 
part of our service. It’s who we have always been and what 
our Members love about us, particularly in the country areas. 

If someone asked you why they should become a 
Member of Police Credit Union, what would you say?
I would say come see me! I love nothing more than to help 
someone compare our products and services and what we 
can offer. Our great competitive products make it so easy!
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She’s the bright, bubbly one with a laugh you can hear from 
the other end of the building. Linda loves getting out and 
about to meet with our senior Members to discuss how she 
can help them at this particular stage of their lives. Perfectly 
suited to this role and with a heart of gold, she is also the 
full time carer for her elderly parents.

We asked Linda to tell us more about her role  
at Police Credit Union: 

I help customers in the 60+ demographic achieve their 
goals and enjoy the lifestyle they’ve worked for. More 
specifically, I assist with ‘Bridge to Retirement’ loans, 
personal lending, mortgage lending products, home equity 
release, reverse mortgages and our MasterClub account.

We did a lot of research to develop our unique and innovative 
GO SiXTY PLUS product range with its specialised, unique 
products designed to meet the needs of the 60+ demographic.

I am the dedicated advisor for this unique membership 
package, so, I may be biased in thinking it’s the best 
product on offer at Police Credit Union. I believe it’s all 
about improving the well-being of customers in the baby-
boomer (and beyond) generations. Something I am very 
passionate about!

On the road with Police Credit Union’s Relationship Managers

'(Police Credit Union) plays 
an integral role in my 
daily life with easy online 
banking, great interest 
rates on both investment 
and owner occupier loans, 
and security in our savings 
account'.

Elyse, Greenwith SA

'Friendly professional 
service by committed 
staff who manage a 
range of products and 
services that suit my 
needs'.

Peter, Henley Beach SA

'I Have been a Member 
for 33 years and have 
never been tempted 
to change. Why fix 
something if it isn't 
broken. Great service 
- love Police Credit 
Union'.

Wendy, Sellicks Beach SA

What our Members say about us...

David Hair 
Relationship Manager –  
Northern Territory

e dhair@policecu.com.au
m 0458 083 270

Look out for this one! Dave is a cheeky joker who will 
have you questioning if he is being serious or just having 
a laugh but, when it comes to helping our Members with 
their finances, he’s all business! He doesn’t hesitate when it 
comes to jumping in his car and driving all the way across 
the beautiful NT to visit our Members who can’t get to our 
new Palmerston branch at Gateway Shopping Centre. He’s 
been known to travel up to 300km in a day! Dave is also 
known to throw on a pair of rugby boots and help out a 
team or two when they are running short on players.

We asked Dave to tell us more about his role  
at Police Credit Union: 

I hope every Member experience is a positive one.  
As the Relationship Manager servicing the Northern 
Territory, I love nothing more than building relationships 
with our Members from all over. I even get to drive down 
to Alice Springs throughout the year and enjoy helping 
our Members in that area with any questions they may 
have about their finances. I think that the overall superior 
customer service and competitive rates that Police Credit 
Union offers are our best quality and I like to be a part  
of that!

Linda Ginever 
Relationship Manager –  
GO SiXTY PLUS

e lginever@policecu.com.au
m 0438 859 797
t 08 8208 5628
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Wendy Ault 
Relationship Manager –  
Yorketown

e wault@policecu.com.au
m 0419 244 135
t 08 8852 7000

Wendy is the friendly face helping our Members down on the 
beautiful Yorke Peninsula. She loves getting out on the road, 
checking out the beautiful scenery of the area but, more 
importantly, making her way to those who need her help with 
their banking! You may have seen her happy snaps of Port 
Broughton, Ardrossan or Wallaroo on our Facebook page and, 
if you haven’t, you should check them out!

We asked Wendy to tell us more about her role  
at Police Credit Union: 

After a thirty year career as an accountant, financial 
analyst and recruitment consultant, I moved to the Yorke 
Peninsula where I made my way into the world of banking. 
I love the area that I live and work in and consider myself 
very lucky to be doing what I do. I love to help people get 
the best possible banking solutions to suit where they are 
at right now.

Glenn Lewis 
Relationship Manager –  
Platinum

e glewis@policecu.com.au
m 0421 243 741 

There are a lot of ways to describe Glenn. He’s an 
amphibian breeding, burger loving, heavy weightlifting 
family man, and a much loved face around our office and 
police stations across Adelaide. It’s Glenn’s quirky sense of 
humour, passion for his job and down-to-earth nature that 
make him the perfect person to do what he does. 

We asked Glenn to tell us more about his role  
at Police Credit Union: 

As a Relationship Manager, I assist our Platinum Members 
(police, nurses and health care professionals) to meet their 
financial goals and aspirations. I am able to help with loans, 
transactions, budgeting and more.

I love where I work and what I do. I look forward to coming 
in each day to see my colleagues and also the Members I 
have developed long-standing relationships with. Visiting 
the stations to have a chat over a Tim Tam is just part of the 
job that I love so much. 

Osko is ®Registered to BPAY Pty Ltd ABN 69 079 137 518. Osko services will be issued by over 50 BPAY Scheme members. The BPAY Scheme is managed by BPAY Pty Ltd (ABN 69 079 137 518). Any financial product 
advice provided by BPAY Pty Ltd in relation to Osko services is general advice only and has been prepared without considering your objectives, financial situation or needs. Before acting on such advice, you should review 
the terms and conditions and consider whether the Osko service is appropriate for your personal circumstances. Apple Pay: Apple, the Apple logo, Apple Pay are trademarks of Apple Inc., registered in the U.S. and other 
countries. Google Pay: Android, Google Pay, and the Google Logo are trademarks of Google LLC. Samsung Pay: Samsung Pay is a trademark or registered trademark of Samsung Electronics Co., Ltd.

Safe, secure, 24/7 – better access options 

Fast Payments 
Want to make a transfer in seconds? Try 
Fast Payments in Online Banking and the 
Banking App. 

Secure Messages
Need to ask a question? Try Secure 
Messages. Head to the inbox in your 
Banking App or Online Banking.

Alerts
Need to set up a reminder to advise you 
when your next bill is due? Go to Online 
Banking to set up Alerts. 

Have you registered for Online Banking?
Register today for unlimited access to your 
banking, Fast Payments, Alerts, Digital 
Wallet and your Banking App! 

Tap and go 
Tap and go using your smartphone  
Digital Wallet, Apple Pay, Google Pay 
or Samsung Pay. 

Banking App 
Download the Banking App to gain 24/7 
access to your accounts on your smartphone 
or tablet. Check your account, transfer 
funds, pay bills, use Fast Payments, 
activate cards, receive Alerts and send 
Secure Messages. 
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Must visit museums and art galleries  
around the world

Museum of Old and New Art (MONA), Tasmania
Quirky, fun, progressive, different and a little bit cheeky, 
MONA is just an easy drive or ferry ride from Hobart and is 
well worth the trip. Plus, they have a cellar door, so you can 
enjoy some wine tasting after a day exploring the exhibitions. 

Tip: Getting there is all part of the fun! Take a MONA 
camouflage print ferry from Hobart’s CBD. 

d’Arenberg Cube, Adelaide
Set in the stunning McLaren Vale wine region in South 
Australia, this one is an out-of-the-box edition to the list. The 
Cube really is something else, so make sure you go with an 
open mind. The stylish, semi-spun Rubik’s cube surrounded 
by vines features a wine sensory room, a virtual fermenter, a 
360 degree video room, an Alternate Realities Museum, art 
installations and plenty of other not to be missed experiences. 
A different type of museum!

Tip: Come hungry - the restaurant will take you on a 
journey - and ready to try some of the best wine South 
Australia has to offer! Make it a real experience and 
book a helicopter to transport you from the city to your 
tasting table. 

Musée d’Orsay, Paris
When you think of Paris, your first thought might be the 
obvious, Musée du Louvre. However, there’s another museum 
that houses the largest collection of impressionist and post-
impressionist masterpieces in the world, by painters including 
Monet, Degas, Renoir, Cézanne, Seurat, Sisley and Van 
Gogh. Catch a glimpse of Monet’s two metre masterpiece, 
Nymphéas bleus.

Tip: It’s only a hop, skip and a jump away from Saint-
Germain-des-Pres where some of Paris’ most famous 
cafes can be found, like the iconic Cafe de Flore. 

The Hermitage, St Petersburg
The second largest art gallery in the world houses everything 
from prehistoric art and jewels, to Russian art and 
masterpieces by Leonardo da Vinci, Picasso and Rembrandt 
(prepare yourself for the largest collection of paintings in the 
world). It also happens to be in one of the most impressive 
buildings in the world! Now this is a palace!

Tip: The Hermitage is HUGE, so plan ahead, make a 
list of your ‘must sees’ and give yourself the time it 
deserves to see everything! You might need more than 
a day. 

There are some amazing sights to see when exploring a new country. Museums and art galleries 
are perfect for those with a craving for knowledge, an interest in history or just a curious mind. 
Read on for the seven museums and art galleries that might not spring to mind at first, but we 
think deserve a visit.

Pictured: The Hermitage, St Petersburg 
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^Offer available in branch or by calling 1300 131 844 from 01/10/2019 for Police Credit Union 
Members only. This offer may be withdrawn or amended by PCU at any time.

Save up to 20% 
off your Travel 
Insurance^

Offer available in branch or by 
calling 1300 131 844

Ask for a quote - 
pronto!
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*Police Credit Union Ltd ABN 30 087 651 205 AFSL 238991 arranges this insurance as an agent for the 
insurer Allianz Australia Insurance Limited (Allianz) ABN 15 000 122 850 AFSL 234708. We do not provide 
advice on this insurance based on any consideration of your objectives, financial situation or needs. Terms, 
conditions, limits and exclusions apply. Before making a decision please consider the relevant Product Disclo-
sure Statement available on policecu.com.au to decide if this insurance is right for you. If you purchase this 
insurance, we will receive a commission that is a percentage of the premium. Ask us for more details before 
we provide you with any services. Travel Insurance is arranged by Police Credit Union Ltd (PCU) ABN 30 087 
651 205 AFSL 238991. This insurance is issued and managed by AWP Australia Pty Ltd ABN 52 097 227 
177 AFSL 245631 trading as Allianz Global Assistance for the insurer Allianz Australia Insurance Limited 
ABN 15 000 122 850 AFSL 234708. Terms, conditions, limits and exclusions apply. Allianz and/or Allianz 
Global Assistance do not provide any advice on this insurance based on any consideration of your objectives, 
financial situation or needs. Where any advice is provided by Police Credit Union or its representatives, it is 
provided on behalf of Police Credit Union and not on behalf of the insurer Allianz or its agent Allianz Global 
Assistance. Allianz and/or Allianz Global Assistance are not responsible for any such advice. Before making a 
decision please consider the Product Disclosure Statement available from policecu.com.au. If you purchase 
a policy, we receive a commission which is a percentage of your premium - ask us for more details before 
we provide you with any services on this product.

Planned a trip? Know where 
you’ll be heading?
There’s one thing you should do before you organise 
your tours and hotels – and that’s plan your 
insurance. Whether it be Travel Insurance to protect 
you while you are away, or Home and Contents 
Insurance* to protect what you leave behind, visit our 
friendly insurance specialists in branch or call them 
on 1300 131 844 for your insurance needs. 

Zeitz Museum of Contemporary Art Africa 
(MOCAA), Cape Town
It may be a newer museum on the list but, as the first of its 
kind in all of Africa, we think it deserves a mention. It houses 
a diverse range of modern art from the continent and is 
well worth a visit. Take your time exploring the 100 galleries 
spread over nine floors.

Tip: The building itself is a work of art, built from 
the conversion of a 57 metre tall historic grain silo. 
Make sure you head to the rooftop for a drink with an 
amazing view of Table Mountain. 

The Frick Collection, New York City
Located in a former residence on Fifth Avenue and filled with 
old master paintings and beautiful examples of European 
sculpture and decorative arts, we think the Frick is a must 
see! Once you make it past the iconic Saucer Magnolias in 
the garden, enter one of New York City’s few remaining Gilded 
Age mansions and experience masterpieces by artists such 
as Bellini, Rembrandt, Vermeer, Gainsborough, Goya, and 
Whistler. 

Tip: Almost as famous as the art, the gardens at the 
Frick are too good to miss.

Galleria degli Uffizi, Florence
Go to Italy for the pizza, stay for the world’s finest collection 
of Renaissance paintings... When all the famous names of 
Italian art are in one place, we suggest a visit! 

Tip: It is essential to book if you want to skip the lines 
to see Michaelangelo’s infamous Statue of David. 
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Not only do they steal your money in this scam but continue 
to access your computer through malware such as 
keyloggers to capture your secure online banking details.

Another one to watch is when you get contacted about a 
problem with a recent credit card transaction, and the caller 
quotes the first six digits of your card and ask for the rest of 
the number. Those first six digits are normally used to identify 
the issuing financial institution and are publicly available, but 
scammers use that to seem more authentic.

Remember to stay vigilant 
It’s important to keep your guard up. If something doesn’t feel 
right, check it first before continuing. Don’t be tricked into 
handing over your personal details in these situations. 

The safest approach is to assume unsolicited contacts are 
scammers waiting for you to let your guard down.

Always keep your computer security up to date with anti-virus 
and anti-spyware software and run a virus check if you think 
your computer’s security has been compromised. Choose 
passwords and PINs that would be difficult for others to guess 
and update them regularly – and don’t save them on your 
phone or computer!

This content is provided by Crime Stoppers  
South Australia.  

NBN scam
Australian losses by the end of 2019 are nearly 300% higher 
than last year thanks to NBN scams, with an average of more 
than $110,000 scammed each month between January 
and May. Those over 65 are particularly vulnerable, with 
that group making the most reports and losing more than 
$330,000 in 2019.

The scam involves someone claiming to be from NBN Co. 
or an internet provider and asking for remote access to 
solve a problem with your phone or internet connection. 
The scammer installs malware onto your computer to steal 
personal information, such as your banking details.

Another version sees someone call or knock on your door 
offering a great deal or wanting to test the speed of your 
connection. You are asked for personal details such as 
your name, address, date of birth, and Medicare number or 
payment through gift cards.

Remember that the NBN Co. doesn’t sell services direct 
to consumers – and will never make unsolicited calls or 
door knock to sell broadband services. They also don’t ask 
for remote computer access and never make unsolicited 
requests for payment or financial information.

PayPal scam
A genuine-looking email asks for “quick confirmation” to 
confirm that you’ve added a new email to your account. 
Because the unsuspecting victim hasn’t, they quickly click on 
the link to “let us know straight away” to secure their account. 
Clicking the link leads to authentic-looking pages where 
email, mobile number, password, billing address and credit 
card information are asked to be entered.

The scammers steal that information, before the victim is 
finally redirected to the real PayPal site.

To avoid falling for this type of scam, hover your mouse over 
any link in the email before clicking on it to see the link’s 
website address and check if it is dodgy. 

Technical support scams
This scam type follows a predictable pattern with someone 
claiming to be from a well-known business or organisation, 
such as Microsoft or Telstra. They claim that your computer 
or internet connection has been impacted by malware and 
can use technical language to scare you into installing an 
application or allowing remote access to your computer. They 
can also ask for a fee to fix the problem.

Don’t get bitten by phishing scams
With Australians set to lose more than half a billion dollars this year, here are some more 
common phishing scams to lookout for:
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Scam activity is becoming more sophisticated, so you should always remain vigilant. Don’t forget, if 
you lose money to a scam, you can remain liable for these transactions!

Stay aware of scams

Guardian Fraud Protection Service 

Guardian Fraud Protection Service 
is a comprehensive suite of services 
provided by Police Credit Union to 
keep your transactions safe and 
secure. Guardian ensures better cover 
across online and mobile banking 
channels for your key accounts. Our Guardian Money Back 
Guarantee means we will credit your account for money 
lost in a fraudulent transaction*. 

To report a scam, go to www.scamwatch.gov.au/report-a-scam 

If you receive a suspicious call or notice unusual transactions on your account, please contact us 
immediately. To report and cancel a lost or stolen card please use IVY Phone Banking, our Banking App or 
call us during business hours. 

Business hours: 1300 131 844
After hours: 1300 131 844 and press ‘2’ (to cancel a card) 
Overseas: +61 2 8299 9101

*Liability will be determined upon investigation according to the ePayments Code where that code applies. You will not be liable where it is clear you have not contributed to the 
processing of unauthorised transactions by breaching any of the guidelines above. Guardian Fraud Protection offers a money back guarantee only if members have not directly 
contributed to the fraud and have notified Police Credit Union promptly of the fraud. 

Examples of possible scams to look out for and avoid:

Computer or internet problems 
“Hi, I’m from Microsoft support, we’ve 
found viruses on your computer...”

A fee to obtain money or prizes
“To receive the money you are owed, 
transfer $100 to our account to cover 
some fees.”

A time limit
“This must be actioned immediately...” 

A fake offer of money or prizes
“Hello, I’m Bob from Centrelink, 
advising you that you are owed $5,000 
in unpaid benefits...”

A request for personal information
“Our customer records appear to be 
incomplete. Could you answer some 
identity questions?”

A threat
“… or your account access will be 
suspended and all payments forfeited.”

Protect your PIN!
This is one effective way to help protect your card. 
Although the Guardian Fraud Protection Service 
protects you against fraud, you may be liable* for 
unauthorised electronic transactions on your account 
where you have:

• Chosen your date of birth as your PIN

• Recorded your PIN on or with a card

• Recorded Online Banking login details where 
others can access them

• Disclosed a password or PIN or provided your 
card to anyone, including friends and family

MONEY BACK 

GUARANTEE
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Let’s reflect on a time – some fifty years ago
When police asked for credit, and the big banks said “no”
So, a group of bold cops took the matter in hand
And a new credit union was discussed and then planned

It was Feb - nineteen seventy when we opened for trade
With a handful of members (and staff who weren’t paid)
Although eighty-six dollars in funds wasn’t much!
We gave personal loans - for new whitegoods and such

Interest was added each day, manually 
Till computers were brought in, in seventy-three 
Then car loans and home loans and savings all grew
Our membership blossomed - our profit did too!

From humble beginnings in the little ‘white house’ 
The business expanded through hard work and nouse
Then ambos and firies and nurses all joined 
And the new name - ‘Police Credit Union’ was coined 

The network expanded into the NT
Just after the loss caused by Cyclone Tracy
New branches were opened, we grew further still
And our savings had soon passed a huge fifty mil!

50 Years of Police Credit Union
We introduced ATMs, ‘plastic’ and more
Then electronic banking by late eighty-four  
Our systems at that time were really quite smart
-in fact, we’re told, they were state-of-the-art 

The nineties saw mergers and new acquisitions
Being ‘Financially Prudent’ drove all our decisions
In more recent times we’ve seen new access means 
for our mobile phones with their apps and touchscreens

For community, planet and people we care 
We aimed for ‘Carbon Neutral’ – and we’re already there!
Today we’re for everyone – our service is great
And we’ve helped many people with a really low rate

We’re still member-owned and we always ensure
That our systems and products are safe and secure
A customer experience that is second to none
Is proven by all the awards that we’ve won

So, as we turn fifty, we look back with pride
At the journey we’ve taken – it’s been quite a ride!
Let’s acknowledge our past, and our bright future too
Happy fiftieth birthday to our PCU!

Written by Ben Saunders, Brand and Creative Specialist,  
Police Credit Union, 2019
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MEMBER VALUE AND DISTRIBUTION

PROPERTY AND RECORDS MANAGEMENTMARION BRANCHMT BARKER BRANCH

 INSURANCE

MT GAMBIER BRANCH

YORKETOWN BRANCH

TEA TREE PLUS BRANCH

PALMERSTON BRANCH

BUSINESS LENDING

DIRECT LENDING UNIT

EXECUTIVE TEAM

PEOPLE AND CULTURE

CONTACT CENTRE

MARKETING

FINANCE

LENDING

INFORMATION TECHNOLOGY

   RISK AND COMPLIANCE

ADELAIDE BRANCH

RETAIL OPERATIONS
Th

e 
fa

ce
s 

of
 B

et
te

r 
Ba

nk
in

g



policecu.com.au 

28

You’ve made it past sixty. It’s an achievement. You’ve done 
the hard yards, and now it’s time to reap the rewards.

For more information call 1300 131 844, visit a branch or  
go online at policecu.com.au

Police Credit Union Ltd ABN 30 087 651 205 AFSL/Australian Credit Licence 238991. Please consider if the product is right for you.


