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Chairman’s and CEO’s Report

Success and resilience shines through
In a year of many challenges, Police Credit Union not only 
delivered another strong year of financial results but also 
reinforced its reputation of being there for our Members when 
they need it most. As well as another near-record Member 
Satisfaction rating of 92.9%, we achieved a profit after tax of 
$5.2 million, 6.6% ahead of the previous year, and our total 
assets increased 3.4% to more than $1.17 billion for the year 
ended 30 June 2020.

Such strong, consistent results were achieved through prudent 
financial management, highly competitive and market-leading 
products and services all delivered by a sector-leading workforce 
committed to customer-service excellence. 

Whilst the year was earmarked to be a celebration of our  
50-year anniversary it evolved into a focussed effort in 
supporting Members through some of the hardest periods of 
their lives. Helping people has always been part of our DNA. 
Right from 2 February 1970, when we first opened our doors, 
it was because a small group of police officers wanted to help 
some of their financially struggling colleagues pay unexpected 
bills or have enough credit to cover the cost of a new car, or 
other essential purchases.

Since those humble beginnings, we’ve grown to become South 
Australia’s most recognised credit union with an enviable 
reputation as the trusted financial partner of choice for police 
officers, nurses, paramedics and other front-line responders. We 
now have seven branches across South Australia and Northern 
Territory with over 40,000 Members and insurance customers. 
We’ve proudly supported Members throughout economic 
recessions in the early 1980s and 90s, the 2008 Global 
Financial Crisis, and the 2020 financial year was yet another 
opportunity to demonstrate our experience and commitment.

COVID-19 pandemic response 
By the time the World Health Organisation declared a global 
pandemic in March 2020, we had already proactively launched 

our Pandemic Response Plan the month prior. Comprehensive 
hygiene protocols, mandatory temperature checks and advanced 
thermal imaging machines were installed across all Police Credit 
Union buildings. Restrictions were placed on in-branch customer 
numbers at any one time, with appropriate branch signage and floor 
markers ensuring social distancing. Additional protective screens 
were installed and personal protective equipment distributed 
across our workforce. Every action Police Credit Union has taken, 
and every decision made, has adhered to the key tenets of our 
Pandemic Response approach:

• the protection of the health, safety and wellbeing of our 
employees, Members, and community; and

• the protection of the financial and information assets of the 
Credit Union and our Members.

With increased social restrictions and many limiting their use of 
cash, our Online Banking platforms saw a huge increase in access 
with Members safely accessing their money using contactless 
options such as Fast Payments via Online Banking, our Banking App 
and our digital wallet payment options such as Apple Pay, Samsung 
Pay and Google Pay#.

Our team, which included over 32% of employees who transitioned 
to work from home or relocated to our Disaster Recovery Site, 
rapidly adapted to audio and video conferencing to help Members 
with their transactional banking, loan applications, insurance 
policies, new term deposits and savings accounts. In addition  
to branches remaining open during the pandemic, we increased 
operating hours for the Contact Centre, and swiftly introduced a 
new client authentication process to make it easier and  
more secure for Members to be identified over the phone and 
remotely. Carefully planned and enhanced technology, coupled  
with robust cyber security controls resulted in zero material  
outages or deterioration in service levels during the disrupted  
work arrangements.

Our senior Members were offered a fee free bill payment service 
by waiving the normal manual service fee. This allowed them to 
call us from the comfort of their own homes and have our staff 
assist by paying bills on their behalf using BPAY. This has now 
become a mainstay of our services available to seniors, adding to 
our ‘View Only Access’ option for Online Banking and the Banking 
App. These options allow Members to reduce their need to visit a 
branch in person, whilst continuing to bank with confidence.

Key financial results
While a large part of this reporting period was anything but ‘business 
as usual’, the Police Credit Union team remained absolutely focussed 
on achieving strong financial year performance. The following tables 
present a summary of the key metrics for the period to 30 June 
2020. The results on the next page meet or exceed our long-term 
strategic targets:

Pictured: Chairman, Alexander Zimmermann (left) and Chief Executive 
Officer, Costa Anastasiou (right)

Front page: Row 1 (top) L-R: Ben Gibson delivering cookies to the Royal Adelaide Hospital for International Nurses Day, Christian Greco on the road with donuts for Platinum Members on Valentine’s Day, 
Karen Stark from our Mount Gambier branch; row 2 L-R: Happy police tucking into donuts at the 2020 NTPA Conference, CFS Volunteer cuddling Poccu toys, well deserving police offers in the NT receiving a 
coffee machine for their social club, thank you cookies for nurses; row 3: Our Win $5,000 insurance competition winner, Mavis receiving her cheque, Police cadets enjoying donuts on Valentine’s Day; row 4 
(bottom) L-R: Para Hills Footy Club receiving a donation from PCU, with Tredders and Tom for Adelaide Footy League 9News at Your Club, Mt Gambier Branch – Crystal Walpole, Karen Stark, Mary Clark and 
Jade Ross supporting the CFS Foundation on ‘casual day’.
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Summary of financial performance metrics

Mr Alex Zimmermann
Chairman 

Mr Costa Anastasiou
Chief Executive Officer

30 June 
2019

30 June 
2020

Strategic 
Target 

Achieved

Profit After Tax $4.852 m $5.173 m 
Group Assets $1.135 b $1.174 b 
Growth in Total Assets 9.10% 3.42% 
Return on Assets 0.44% 0.45% 
Return on Equity 5.98% 6.01% 
Expenses to Income 76.04% 70.64% 
Expenses to Assets 2.05% 1.88% 
Capital Adequacy 14.04% 14.00% 

Summary of Non-Financial Performance Metrics

Member Satisfaction Rating 93.1% 92.9% 
Per Member Value for the 
12-month period

$271 $241 

Employee Satisfaction Index 90.0% 90.3% 
People-based Culture Index 94.3 91.5 
Risk-based Culture Index 87.0 94.7 
Organisational Resilience Index 90.0 90.5 
Innovation Index 91.0 90.0 
Average Significant Risk Score 34.7 36.5 

Annual Community Investment 
spend ($’000)

$556 $552 

Community Engagement Index 96.0 92.0 
Carbon Emissions Footprint zero zero 

50-year celebrations
We celebrated many highlights of our 50-year milestone. We 
recognised the loyalty of our original founding Members at the 
Police Club, our original birthplace. Aligned with our official birthday 
on 2 February 2020, we collaborated with the Police Association 
of South Australia on a special visual display that showcased 
our journey of success. In addition to a special 50th birthday 
logo, we also unveiled a commemorative video that highlighted 
Police Credit Union’s many key achievements, with cameo guest 
appearances from past and present Board Members and CEOs.

We officially opened our new branch at the $300 million 
Gateway Shopping Centre in Palmerston, in the heart of the 
Northern Territory’s fastest growing suburb. This not only showed 
our enduring commitment to the local NT community but also 
our superior face-to face service experiences. 

Our people
Our Employee Satisfaction rating continued to track above target 
at 90.3%, along with Employee Engagement surpassing all 
expectations at 92.6%. As an employer of choice, it is important  
for Police Credit Union to attract and retain the very best staff 

and we were pleased to achieve an Employee Retention Index rating 
above 90%. 

Community investment and environmental support
During the period, Police Credit Union contributed over $552,000 
to local communities and organisations, representing a cumulative 
Community Investment Spend of more than $5 million since 2006. 
Even with community engagement activities slowing in the local 
community, we were still able to exceed our Community Engagement 
Index measure, reflecting our ongoing commitment to participation, 
inclusion, and development of a positive influence in the community. 
We also retained our track record on our strategic environmental 
commitment to remain a carbon neutral entity.

Corporate Governance
As an Authorised Deposit-Taking Institution (ADI), Police Credit Union, 
although customer-owned, is regulated in the same way as publicly 
listed banks. We are required to meet the same strict and legally 
enforceable standards under the Banking Act within the jurisdiction 
of the Australian Prudential Regulation Authority (APRA). Although 
APRA’s safety and capital rules give customers added peace of mind, 
with deposits up to $250,000 backed by the Australian Government 
under the Government Guarantee scheme, the organisation’s continual 
achievement of sustainable long-term financial outcomes should give 
our Members the ultimate confidence. 

Thank you
At the 2020 AGM, Paul Schramm retired his services from the 
Board. Paul made a significant and outstanding contribution to the 
Credit Union during his 30-year tenure as both a Director and Chair. 
We thank and acknowledge him for his tireless work, strength of 
leadership, honourable character, camaraderie and his enormous and 
positive contributions to our successes. 

The outstanding results for the 2020 financial period are testament to 
the work ethic and tireless commitment of our passionate, dedicated 
and professional team. We have remained resilient, positive and 
innovative in our thinking, whilst continuing to meet the financial needs 
of our customer-shareholders through consistent delivery of superior 
customer experience outcomes.

At Police Credit Union we continue to focus on putting the owners of 
our business, our Members, first. We will continue to deliver market-
leading value propositions with flexible and highly competitive 
financial products and services while contributing to the ongoing 
support of our communities. 

On behalf of the Board, Management and all Employees we thank 
our Members, friends and business partners for your continued 
advocacy, support and trust.

                  Access copies of our Annual Report from a branch or online at policecu.com.au.
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In what was a year of challenges and resilience, we reflect on 
our success with five major highlights of 2020.

This year will be remembered as one of the most unpredictable, 
thanks to the COVID-19 pandemic. However, that didn’t stop 
us from reaching our key strategic goals, all while continuing to 
support our community, our staff, and our Members.

Turning 50
2020 saw Police Credit Union officially turn the big five zero. 
It was a special milestone that reminded us of just how far we 
have come as an organisation and an opportunity to give all our 
Members thanks including our original founding Members that 
joined in 1970. 

A lot has happened in the past 50 years. We first opened with a 
small group of police officers, who combined their funds to provide 
loans for struggling colleagues. From those humble beginnings 
in a small white house on Carrington Street, we now have over 
40,000 Members and seven branches across SA and NT. 

We are excited to see where the next fifty years can take us... 

Helping others during a global pandemic 
Although COVID-19 has dictated the tone of this year, we  
dealt with the situation by looking for ways to help our staff and 
customers. Thermal imaging cameras in branches, increased 
Contact Centre hours and video technology meant we could still 
safely assist all our customers. We were also pleased to provide 
288 borrowers with COVID-19 repayment deferral and hardship 
assistance representing a total value of $74.6 million during  
this time. 

In celebration of International Nurses Day in May, we delivered 
over 700 cookies to the nursing staff at Royal Adelaide Hospital, 
just a small thanks for the big sacrifices made by our invaluable 
medical staff in the hub of the pandemic. 

A new website
The global pandemic highlighted the absolute importance of 
digital communication and access, which only motivated us 
further to work on a new website. Launched in November 2020, 
we worked to create something that is still secure, but is also 
easier to navigate, with the following features:

• Improved search functionality – find what you are looking 
for by typing in a key word and seeing all pages containing 
that word

• A fun and easy to use filtering system to help you find the 
home or investment loan to suit your needs

• An improved help section with detailed ‘how to’ guides

• A clean, fresh look with easier navigation

• Alerts highlighting important information and changes that 
sits at the top of the home page which can also be closed 
once read

Logging in remains the same, just click the button in the top 
right-hand corner labelled Online Banking. 

Special partnerships
Since 2006, our cumulative community investment spend  
has exceeded $5 million and, while many organisations had  
to pull back on their sponsorships this year, we were lucky 
enough to be in a position to continue, and even initiate new 
important partnerships! 

Our partnership with Crime Stoppers South Australia only 
continues to strengthen as we signed on again as a major 
sponsor. Since launching our commitment as a major funding 
partner in 2017, Crime Stoppers SA has taken nearly 63,500 
calls and almost 13,000 online reports about unsolved crime 
and suspicious activity. This has resulted in more than 2,100 
apprehensions for a range of crimes and 264 illegal firearms 
seized. We are proud to play a part in keeping the South 
Australian community safe. 

2020: The year that was
Pictured: Police Credit Union employees; Fiona Loney, Amanda Woodroofe, Ben Gibson and Brandon Kelly 
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Although COVID-19 saw sporting activities put on pause for a 
while, we continued our support of the Adelaide Footy League, 
which was eventually able to establish a condensed playing 
season to ensure grass roots sport was still available for local 
SA communities.

We strengthened our commitment to NT Police by renewing our 
relationship with the Northern Territory Police Association, an 
organisation aligned with our values for many years. 

Another proud moment was the decision to enter into a major 
partnership with the Country Fire Service (CFS) Foundation Inc. 
Our experience working with those on the front line means we 
understand the importance of the Foundation’s work and all the 
support they provide volunteer firefighters and their affected 
family members, especially after the recent fire season. It felt 
like a partnership that was meant to be!

Giving back to our core bond 
We recognise that, while many could work from home during 
this period, the police remained at the forefront of the pandemic, 
tasked with protecting everyone’s health, and our borders. 
We wanted to express our gratitude and did so through small 
gestures such as the delivery of over 2000 blue iced donuts and 
homemade cookies to stations and border check points across SA. 

The team from our Palmerston branch also got out on the road 
and delivered hundreds of cookies and donuts to stations across 
the Territory – trekking 14,000 km and covering a total of 1.2 
million square kilometres in the name of personal banking. 

Further to this, in what was our 50th year of providing the best 
for our police Members, we also took the opportunity to find 
even more value in our Platinum product. Platinum Members 
can find out about these additional benefits by contacting 
our Platinum Relationship Managers directly by emailing 
platinum@policecu.com.au. 

Better now and in the future 
If it wasn’t enough to successfully navigate our way through 
the pandemic, we are also proud of our strong end of financial 
year results. In what is a continued reflection of our dedication to 
giving back to our Members, we set another near-record Member 
Satisfaction Rate of 92.9%. We also achieved a profit after tax of 
$5.2 million, 6.6% ahead of the previous year, and our total assets 
increased 3.4% to more than $1.17 billion for the year ended 30 
June 2020. Putting us in a great position to continue delivering 
outstanding products and services to our Members.

Our milestone achievements from the past year are outlined in 
more detail in our 2020 Annual Report which can be accessed 
on our new website policecu.com.au – just type ‘Annual Report’ 
in the search bar, or head to one of our branches to pick up a 
copy. We look forward to moving into a new year with a sense of 
hope, positivity and unity. 

We’re excited to strengthen our reputation as a market 
leading lender with back to back victories in the Green 
Personal Loan and Car Loan categories at the 2020 Mozo 
Expert’s Choice Awards.

Achieving product category wins in both the 2019  
and 2020 Mozo Awards reinforces that our Solar Eco 
Loan and Fixed Rate Car Loan options remain the best  
in the market. 

The award recognises our Solar Eco Loan as a product 
that provides eco-conscious customers with low rates and 
fees. This loan was specifically developed to help people 
reduce their energy costs by taking advantage of a variable 
rate personal loan to help purchase and install solar panels, 
home battery systems and solar water heaters. We want to 
reduce our environmental impact by helping our Members 
reduce their own. 

Our Fixed Rate Car Loan was recognised by Mozo again 
for the third year, as the best on offer for its low competitive 
rate amongst 89 different personal loans. Buying a car is one 
of the biggest purchase decisions most people make, this 
loan offers Members with not only a competitive interest rate 
but also with $0 application or ongoing fees and an ability to 
pay the loan off early with no early repayment fees. 

The trophies are a nice reminder and representation  
of the value that the Credit Union strives  
to achieve. 

Award winners

Check out our award winning products
Mozo Experts’ Choice Awards*

2019

2020

*https://mozo.com.au/expertschoice
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Ivy Nguyen, 6
I like playing in the glass house at the 
Adelaide Botanical Gardens. It looks like a 
princess castle.

Ava Thomson, 7
I love camping and watching the sunset at Uluru 
and be surrounded by the Australian wildlife. 
It’s amazing how the colours change as the sun 
goes down.

Hannah Paik, 7
I enjoy seeing the jacaranda trees in full bloom. 
The whole tree is purple and it is so beautiful!

Angelina Archer, 9
I like to go to Henley Beach with my family. We 
build sandcastles and relax as we sit and watch 
the sunset together.

Vianne Ewe, 12
I like Autumn because the leaves turn different 
colours and it’s fun to walk through the street.

Alice Martins Barbosa, 9
I really like the Fringe especially the outdoor 
shows with music and jokes!

Kaylee Clancy, 12
My favourite thing to do in SA is attend 
the Moon Lantern Festival, I’ve never seen 
anything else so beautiful!

Ruby Claire Lee, 10
I like watching cockatoos sitting on branches 
and eating banksia flowers.

Skye Daniel, 9
My favourite thing to do in SA is visit Narnu 
Farm on Hindmarsh Island and feed all the 
animals.

After the success of our Kids’ Art Competition in 2018 and 2019, we launched it for a third year!  
We asked kids to create artwork that best fit the brief of bright, colourful images showing their favourite 
thing to do in South Australia or the Northern Territory. 

We had 244 brilliant entries, so it was a challenge to choose the winners but here are the 13 talented winners chosen to feature in our 
2021 Police Credit Union calendar. 

Don’t forget to pick up your FREE 2021 Police Credit Union calendar, available at any branch now!

2020 Kids’ Art Competition



7

#BetterBanking

Nicholas Filippou, 8
I like going to the beach to swim and play in the 
sand, watching the football to see their skills and 
camping at night to watch the stars.

Charlotte Devine, 13
My favourite thing to do in SA is to hike at 
Morialta Conservation Park.

Saumya Verma, 11
I like to explore the uniqueness of South 
Australia with my family by diving and watching 
the cuttlefish in Whyalla.

Liya Gan, 8
I like to go walking in the countryside.

Always be cautious with your banking details because, although our Guardian 
Fraud Protection Service protects you against fraud, you may be held liable for 
unauthorised electronic transactions on your account where you have: 

• Shared your PIN access code, password or SMS One-Time Password  
with ANYONE 

• Chosen your date of birth as your PIN

• Recorded your PIN on or with a card

• Recorded Online Banking login details where others can access them.

Other precautions
• Use the Police Credit Union Banking App to lock your card if you have lost or 

temporarily misplaced it. 

• Use two-factor authentication wherever you can e.g. Apple ID,  
PayPal login.

• Make sure you are checking your accounts and statements regularly, and 
always contact us if you see anything out of the ordinary.

Protect your banking details 

*Liability will be determined upon investigation according to the ePayments Code where that code applies. You will not be liable 
where it is clear you have not contributed to the processing of unauthorised transactions by breaching any of the guidelines 
above. Guardian Fraud Protection offers a money back guarantee only if members have not directly contributed to the fraud and 
have notified Police Credit Union promptly of the fraud.

Guardian Fraud Protection Service 
Guardian Fraud Protection Service is a 
comprehensive suite of services provided by Police 
Credit Union to keep your transactions safe and 
secure. Guardian ensures better cover across online 
and mobile banking channels for your key accounts. 
It’s also backed up with Guardian’s Money Back 
Guarantee, which means we will credit your account 
for money lost in a fraudulent transaction*.

If you notice any unusual transactions on your account or have 
received a suspicious call or email, please contact us immediately on 
1300 131 844. To report and cancel a lost or stolen card please use IVY 
Phone Banking, our Banking App or call us during business hours. 

Business hours: 1300 131 844
After hours: 1300 131 844 and press ‘2’ (to cancel a card) 
Overseas: +61 2 8299 9101

MONEY BACK 
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Strengthening our support of emergency 
services with a new partnership
2020 saw Police Credit Union establish a new and important 
partnership with the CFS Foundation, as we continue to  
look for ways to support local communities and emergency 
service volunteers.

With our emergency services having experienced one of the 
worst bushfire seasons ever seen, we wanted to give back to 
those who give so much to keep everyone safe. 

Our CEO, Costa Anastasiou recognised that, at a time when 
other financial institutions were turning their backs on regional 
communities and closing branches, it was more important than 
ever to give back and acknowledge the ongoing commitment 
made by emergency service volunteers.

“CFS volunteers face a range of risks every day of the year, 
especially during the dangerous bushfire season, and we are 
proud to demonstrate leadership from within our own sector by 
committing to this initial three-year partnership with the CFS 
Foundation to make sure they can continue to provide help to 
emergency service volunteers in their own time of need,” Mr 
Anastasiou said.

“Our emergency services went from one of the worst bushfire 
seasons into a global pandemic environment with no respite. 
They have faced a busy winter contending with all manner of 
emergencies and have been challenged to maintain their training 
and life-saving skills despite social distancing,” he said.

“We were proud to donate to the CFS Foundation after the 
devastating Cudlee Creek and Kangaroo Island bushfires but 
we wanted to do more, so committing to this partnership that 
provides exclusive benefits and discounts for CFS volunteers is 
our way of giving back and further acknowledging their efforts.” 

“We hope that it means many volunteers can finally realise their 
dream of home ownership, move to a bigger home or renovate 
an existing one, upgrade the family car or take a well-earned 
holiday, knowing that they have exclusive access to some of 
the best products in the market offered by an organisation that 
genuinely cares for and understands emergency services.”

The sponsorship also includes marketing and graphic design 
support to enhance communication efforts by the Foundation, 
as well as donating coffee machines to some CFS brigades so 
volunteers can enjoy a well-deserved coffee break!

CFS Foundation CEO, Gloria Berni said, “We greatly appreciate 
the opportunity to partner with Police Credit Union because they 
have a history of supporting the emergency services sector 
that spans more than 50 years, which means the team has real 
insight into what emergency service volunteers need the most.”  

“The CFS Foundation ensures vital financial support for South 
Australian CFS volunteers who are suddenly injured, lose their 
life or lose their own property whilst on active duty protecting the 
community. Police Credit Union has similar values to make this a 
perfect partnership.”  

As an organisation with grassroots in emergency services, our 
heartfelt thanks go out to the many firefighters, admin and 
logistics volunteers within the SA Country Fire Service, as well 
as police and other emergency services, who continue to put 
themselves in harm’s way on behalf of the community.

The partnership with the CFS Foundation follows a recent 
3-year renewal with Crime Stoppers SA as the charity’s major 
sponsor, as well as our ongoing support to the nursing and wider 
healthcare sector through a range of events and initiatives. 

Pictured: Rob Wake (Cuddlee Creek Brigade), Mark Hawkins (Brigade Captain), Police Credit Union CEO Costa Anastasiou, CFS Foundation CEO Gloria Berni.
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This year, we think it’s more important than ever to celebrate 
good news. And, while 2020 marks our own 50-year birthday 
milestone, as a valued Member we wanted to give you reason 
to celebrate by keeping more money in your pocket. 

In a year where repayment pauses became crucial to many of 
our Members due to the pandemic, we looked at other ways 
to offer relief, by simplifying our fee structure and removing or 
decreasing many of our transaction and general service fees. 

So, what’s changed? 
Well, we’ve: 

• Removed the Internal Transfer Fee and Cheque 
Encashment Fee from the list of rebatable transaction 
fees, saving you $2.50 per transaction. All staff assisted 
rebatable transaction fees have been removed completely, 

• Removed staff assisted transaction fees for BPAY® 
withdrawals, iSavings withdrawals and Cheque Deposits 
for business accounts which means you save up to $2.00 
per transaction,

• Removed the Christmas Club Early Withdrawal, Signature 
Verification and Farm Management Deposit Fees which 
saves you up to $20.00 for each transaction,

• Reduced honour and dishonour fees for direct debits, 
member cheques and QuickDebit transactions, saving you 
up to $3.00 per transaction.

Free Banking Reviews
Our fee structure involves a rebate system which means,  
the more loan products our Members have with us, the higher 
the rebate. So, the more products, the more fee free banking 
you experience.

If you’d like to further understand how rebates can help you 
reduce fees or perhaps want to look at your current interest 
rates and how our products could assist you to save more,  
why not contact our friendly branch staff and organise a free 
banking review.

A simple chat in branch or over the phone could save you 
thousands. We can also talk you through our secure access 
channels which allow you to bank safely from home, 24/7.

®Registered to BPAY Pty Ltd ABN 69 079 137 518. Osko services will be issued by over 50 BPAY Scheme members. The BPAY Scheme is managed by BPAY Pty Ltd (ABN 69 079 137 518). Contact 
your financial institution to see if it will offer the Osko services and to get the terms and conditions. Any financial product advice provided by BPAY Pty Ltd in relation to Osko services is general advice 
only and has been prepared without considering your objectives, financial situation or needs. Before acting on such advice, you should review the terms and conditions and consider whether the Osko 
service is appropriate for your personal circumstances. Please consider your circumstances before deciding if the product is right for you.

Keeping more money 
in your pocket with a 
reduction in fees! 

Even though our website has had a make over, Online 
Banking remains as a convenient option to securely 
bank 24/7 from anywhere you can access your 
computer. Online Banking is also a fantastic option if 
you want to reduce your in-branch visits. 

What you can do with Online Banking,  
all from the comfort of your own home: 
• Check your accounts 24/7

• Transfer money to businesses or friends

• Pay bills online using BPAY®

You can also:
• Update your address and contact details

• Change your password

• Register for online statements and access 13 
months of statements

• Set up your Pay ID so that you can transfer money 
within seconds using Fast Payments

• Send and receive Secure Messages (you can send 
us your query inside Online Banking via the Inbox) 

• Set up Alerts and receive alert notifications 
which can remind you when your term deposit is 
maturing or when your next credit card repayment 
is due 

Ready for Online Banking? 

To get started, make sure you have registered. Call 
us on 1300 131 844 and we can guide you through 
the process. We can even look at ‘View Only’ options 
if you’re not feeling confident, that way you can still 
check your account without the function of online 
payments and transfers. Once you have registered, you 
can also download our Banking App which is easy to 
use on tablets and smartphones. 

Convenient and 
safe access– bank 
with us anytime and 
anywhere 
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Steve Oats – winner of the 2020 Rex Adams 
Community & Environment Award 

At Police Credit Union, we’re lucky to have amazing staff who 
love to give back to the community. Every year, each staff 
member is given a paid Corporate Social Responsibility (CSR) 
day to give back to a community cause. Our staff plant trees, 
some pick up rubbish, some spend their time with a charity like 
Backpacks 4 SA Kids, packing countless packs to go to children 
in need. Although each staff member receives one CSR day, 
there are many who go above and beyond, taking time from their 
lives to continue to give back. Steve Oats, our Adelaide Branch 
Manager, is one of those people.

Recently recognised for his outstanding efforts within the 
community, Steve was awarded the 2020 Police Credit Union 
Rex Adams Community & Environment Award at our virtual 
staff celebration event. Rex Adams was an integral part of his 
community and, on top of his longstanding work as a police 
officer with South Australia Police, spent many hours working 
with the Walkerville Rotary Club and local council. The list 
of his accolades and services is extensive, from serving as 
Deputy Mayor of the Town of Walkerville Council to planting 
over 120,000 trees as part of a native tree revegetation project 
across a number of areas in South Australia. Sadly, Rex passed 
away in July 2020. We recognise Rex’s contribution to our local 
community and to the Credit Union with an award in his name. 

Receiving an award in Rex’s name was a huge honour for Steve 
who has been with Police Credit Union for five years. 

“Being recognised with this award was a huge surprise and quite 
an honour. There are so many people within our organisation that 
support the community and environment. Rex served his community 
for decades across various organisations, and to receive an award in 
his name is very humbling,” said Steve of his win. 

Steve may be modest, but he’s certainly deserving of the award. 
It all started when his house was impacted by minor flooding 
many years ago. Although Steve fared better than many who had 

been affected, he still got to see the work of the Salvation Army, 
and so began his almost 30-year affiliation with the charity. Initially, 
he began with regularly donating, but he now assists the Gawler 
chapter by either collecting donations or counting and banking 
collections (the right man for the job!). 

Steve is also an active supporter of Can:Do 4Kids, the Women’s 
and Children’s Hospital and his son’s fundraising efforts for the 
Starlight Foundation. This involvement stems from seeing his 
twin grandsons, who were born prematurely, enduring significant 
treatment for medical conditions they have encountered as a result.

If that wasn’t enough, Steve has supported and raised funds for 
many other charities and events over the years, including:

• Movember for the past three years raising over $2,200 – this 
year, he gladly accepted the challenge to keep his mo into the 
new year for an additional $500.

• Police Credit Union’s Canoe for Kids which raises funds for 
Police Link which, in turn, supports the Women’s and Children’s 
Hospital – he is a great addition to the support team helping 
keep the paddlers watered and fed throughout the event. 

• The Delta Social & Sports Club Inc. which backs a great group 
of current and former police officers.

Steve’s volunteer efforts also flow into his passion for sport. He 
helped to establish, and was chairman of, the Craig Haines Trust for 
18 years; a foundation raising funds to provide cricket scholarships 
in memory of a close friend and talented cricketer who lost his life 
in a service station robbery. He considers this to be his proudest 
and dearest achievement after raising over $130,000 and providing 
more than 20 overseas cricket scholarships. Several recipients have 
gone on to play state cricket at various levels, while Ryan Harris and 
Graham Manou got to wear the ‘Baggy Green’ for Australia. For his 
work, Steve was recognised as SA’s Cricket Volunteer of the Year 
and awarded life memberships of the Sandy Creek and Northern 
Districts Cricket Clubs.

Not content with stopping there, over the last few years, Steve 
has followed in his dad’s footsteps by donning the big red suit and 
bringing delight and joy to (most) kids at Police Credit Union’s family 
Christmas event. There have been a few children who were more 
frightened than pleased to see Father Christmas.

“My own grandson was terrified sitting on Father Christmas’ lap 
and just wanted his grandad. Little did he know…”

Steve worked at our Tea Tree Plus branch for four years but is 
now settling into his new role with Adelaide branch staff, and 
hopes to continue his efforts in the local community with his team. 
Congratulations, Steve. The recognition is a testament to your tireless 
and selfless efforts within the community and the type of person you 
are – an all-round legend! 

Pictured: Adelaide Branch Manager, Steve Oats (L) visiting a valued PCU Member,  
Jeff Marr (R). 
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It’s so awesome! I love it already! Thank you for  
your help with everything, I really appreciate how  

easy the process was.

Alice, Angaston SA  
(pictured above)

Police Credit Union has been very reliable and 
responsible with regard to money and insurance 

dealings for over 40 years. I have the satisfaction of 
knowing that they are always going to be in my corner 

and able to serve me.

Edward, Mount Barker SA

I have used their services for 22 years and find the 
staff friendly and approachable. I have recommended 
them several times. I wouldn't bank with anyone else.

Stephanie, Glencoe SA

Police Credit Union feels like part of my family,  
the staff are committed to making my banking 

experience important to them.

Elizabeth, Marion SA

A sense of security with all banking needs. We have 
banked with four different banks but Police Credit 

Union rates are the best for all our needs.

Irene, Gulfview Heights SA

What our Members 
say about us...

Introducing Ryan 
Mountford

We are very excited to welcome our newest Relationship 
Manager to the team, Ryan Mountford. This billiard playing 
(at international level in Las Vegas, mind you), weightlifting 
loving, all round genuine nice guy has over 18 years 
of experience in the finance industry and has helped 
numerous clients with the finance process when purchasing 
a new property. 

Ryan has settled well into his new role as a trusted adviser 
with Police Credit Union and, although the pandemic has 
put a bit of a hold on many one-on-one interactions, Ryan 
can’t wait to get out and meet people. He loves to build 
relationships and considers himself friendly, easy going and 
approachable. No question is too small. 

We asked Ryan to tell us more about his 
role at Police Credit Union: 
As a Relationship Manager, I personally assist our Platinum 
Members (police, nurses, healthcare professionals and 
firefighters), to meet their financial goals and aspirations. 
I can help with all manner of things, from assisting with 
loans, helping someone with refinancing or budgeting and 
so much more. 

Police Credit Union is an organisation focussed on 
creating longstanding relationships with its customers, 
along with providing superior service, which adds to our 
Members’ trust. I am very excited to be a part of a team 
driving to achieve a tailored personal banking experience, 
day in and day out. I can’t wait to get out on the road and 
meet more of you and build relationships that can make 
me a trusted contact for my Members for all their banking 
and loan queries.

You can find Ryan at our Adelaide branch or  
give him a call on 0437 286 804 or email 
rmountford@policecu.com.au
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Whether you’re retired, empty nesters, or looking for a sea 
change – selling the family home and downsizing could provide 
many benefits, but it’s best to consider all your options first.

Downsizing to a smaller property is often easier to maintain and 
may be less expensive. It may even reduce or eliminate your 
mortgage or free-up capital to boost your retirement savings. On 
the flip side, downsizing may not put extra cash in your pocket, 
as it doesn’t always mean purchasing a cheaper property.

Downsizing can come in several forms. It may simply be a 
smaller house, unit or townhouse, or perhaps a property in an 
over-55s lifestyle and retirement village, a smaller garden or 
lower maintenance, all of which could free up your spare time to 
do what you love. 

Pros of downsizing
• Increased cash flow – Removing a house payment may 

lead to more funds to invest/spend or reduce ongoing costs 
such as insurance and utility bills.

• Increased convenience – A smaller home could be  
easier to maintain and newly located closer to family, 
transport and services. 

• Less clutter – Reduce what you take to your new home, 
pass items on to family, sell or donate items to charity.

• New opportunities – Make new friends and neighbours in 
a new community, or find time for things you have always 
wanted to do. 

Cons of downsizing
• Less space – Reducing what you take with you or having 

less space for guests and entertaining.

• Less flexibility – there may be community/retirement 
village rules and strata regulations.  

• Losing an emotional connection – your family home may 
be full of memories or located close to special neighbours or 
community groups, friends or family.

• Costs – the need to pay agent fees, stamp duty and /or 
transfer fees.

Things to consider prior to downsizing  
Do you need to downsize? Renting your whole property or a 
portion, or even taking in a boarder could be a great alternative 
to downsizing. Perhaps look at equity release options (reverse 
mortgage or home reversion) but seek independent financial 
advice and consult with a Services SA Financial Information 
Service (FIS) officer - there may be risks and long-term 
financial impacts. 

Discuss your plans with family. Emotions can run high as 
properties are often considered the childhood home. Discussing 
your plans with loved ones can reduce stress and may even get 
help with the move!

Make sure the property fulfils your requirements. 
Consider things like guest bedrooms, safety in the property as 
you get older, car parking and garden size. Do you prefer the 
security and lifestyle of retirement villages or prefer independent 
living? Also consider nearby facilities, such as transport, medical 
facilities and shopping centres. 

Downsizing…is it the right decision for you?

   
 J

oh
nn

y 
Gr

ei
g 

/ i
st

oc
k.

co
m

 



13

#BetterBanking

The downsizing process can be a lot of work, from 
preparing a property for sale, to the actual move itself — so 
it’s important to ask for help. There are companies and local 
community workshops that provide advice on the downsizing 
process for seniors. 

Research and planning will help you avoid making a poor 
decision, and seeking advice from the following is strongly 
recommended: 

• A legal professional – reviews sales contracts, retirement 
village contracts and oversees settlements.

• A financial adviser – provides information about investment 
options or implications of additional capital. Could you try the 
Government’s Downsizer Super option? Downsizers aged over 
65, and retired, have the advantage of making contributions of 
up to $300,000 each into superannuation, by releasing equity 
from the sale of the family home.  

• A Financial Information Service (FIS) officer (provided 
through Services Australia – formerly known as Centrelink) 
confirms how decisions will affect your pension or 
government benefits. 

Police Credit Union’s GO SiXTY PLUS products 
can also provide assistance when downsizing
Our Bridge to Retirement loan is a variable low-rate 
loan specifically designed to help you easily transition into a 
downsized property, retirement village or aged care facility via 
bridging finance secured against the existing property. This loan 
will allow for advanced funds to purchase your new home, and 
up to 12 months to sell your current home. 

If you decide to stay in your current home however, our Home 
Care Services loan is a standard home loan, tailored for 
those who wish to remain in their own home with the support 
of service providers. Those who own their property freehold 
(or are close to) can access some of their home equity to fund 
home care services, home improvements, a new car, travel or 
medical expenses.  

The Reverse Mortgage loan1 is financed through Heartland 
Senior Finance (HSF) (Police Credit Union acts as an agent). This 
loan allows you to borrow money using equity in your home as 
security for the loan. You remain the owner of your property and 
can continue living there. 

Obtaining legal advice is mandatory before committing to a 
reverse mortgage. We recommend you obtain advice from a 
Service Australia Financial Information Service (FIS) officer and/
or financial planner to assess any impact on your social security 
benefits, future aged care needs and leaving your home to 
beneficiaries with or without a mortgage. 

Downsizing can mean big lifestyle changes and all these 
considerations should be researched, discussed and resolved 
prior. But don’t leave the decision to downsize too late, that way 

you can maintain control over your preferred outcome, making 
the experience liberating rather than negative. 

For more information about the GO SiXTY PLUS products, 
contact Linda Ginever, our dedicated Relationship Manager, for a 
free, no obligation chat. Linda will consider your unique situation, 
and suggest products and services to best suit your needs. 

Terms, conditions, fees, charges, lending and membership criteria apply. Full details upon request. Please consider if the product is right for you. Not available for online applications. Any advice herein 
does not take into account your personal objectives, financial situation or needs. Please consider your circumstances and the Information available from Police Credit Union to decide if the product is 
right for you. 1Subject to complying with the terms and conditions of the Heartland Reverse Mortgage, you will not owe more than the net sale proceeds of your home and you can stay in your home 
for as long as you choose. These loans are subject to our loan approval criteria. Terms, conditions, fees and charges apply. Credit provided by ASF Custodians Pty Ltd (ACN 106 822 780 / Australian 
Credit Licence No. 386781). Police Credit Union reserves the right to amend or withdraw these offers at any time.

Other products and services that 
you might be interested in…

Term Deposit
Our Term Deposits offer the security of a fixed rate  
for a fixed term, with deposits up to $250,000 
Government Guaranteed. 

Master Club
A flexible everyday access account which takes care of 
your day-to-day finances with benefits such as: 

• Competitive, stepped interest rates with funds  
at call 

• No monthly or account keeping fees

• Fee free over-the-counter branch withdrawals, 
direct credits (pension, superannuation etc)

• 24/7 secure phone, Online Banking and Banking 
App access, with ‘View only’ option available

• 0.05% bonus interest on all standard fixed  
term deposits# 

• No minimum deposit, withdrawal or account balance. 

Fee Free Bill Payment Service
Pay your bills ‘fee free’ from the comfort of your home. 
Simply call and we’ll assist you to pay your bills using 
BPAY® for free* by waiving the manual service fee. It’s 
easy and available for those aged 60+

Call us on 1300 131 844.
#Does not apply to special offers. ® Registered to BPAY Pty Ltd ABN 
69 079 137 518. *Fee free relates only to the Police Credit Union BPAY 
manual service fee of $2.00 per payment waived for Members aged 
60 years and over only. This offer may be varied or amended by Police 
Credit Union at any time.

Call Linda directly on 8208 5628 
or 0438 859 797, or email her at 
gosixtyplus@policecu.com.au

GO SiXTY PLUS Live life better.
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Australia, famous for Hugh Jackman, Vegemite, an abundance of 
dangerous animals, Uluru, BBQs and a vast, varying landscape 
made for exploring. And with overseas travel destinations 
off the cards at least for the foreseeable future, what better 
time than now to explore your own backyard and take your 
accommodation with you!

Here are five places you should earmark to visit in your caravan 
in SA and NT.

Wilpena Pound, Flinders Ranges, SA
Picturesque is one word to describe this spectacular part of 
Australia. Wilpena Pound is about a five-hour drive from Adelaide 
and is a breathtaking natural beauty – an amphitheatre covering 
nearly 8,000 hectares! Watch the sun rise or set over the Pound 
from Razor Back Ridge, explore some of the shorter walking 
trails or go out for the day. You can even head to the unsealed 
airstrip and catch a scenic flight over the beautiful landscape. 

Tip: don’t miss the view from the highest point in the Pound… 
At nearly 1,200 metres, the walk to St Marys Peak is difficult 
and takes 6-7 hours but is well worth the trek. 

Robe, SA
A rich history, beautiful beaches, great fishing spots and a heck 
of a lot of charm. Robe has a little bit of everything, and it does it 
all so well. Don’t forget to visit Long Beach where you can drive 
along the sand, head to the Little Dip Conservation Park which 
runs along the coast and has everything from lakes, wetlands, 
dunes, beaches, walks AND camping spots and the must-see, 
iconic red and white Obelisk. Robe is also a short hour and a half 

drive from one of Australia’s most underrated wine regions - the 
town of Coonawarra, renowned for cabernet sauvignon. 

Tip: if you aren’t having any luck catching your own dinner, head 
to Sails Restaurant in Robe’s main street to experience some of the 
most spectacular dishes using the freshest local seafood. 

Kakadu, NT
Getting to this place is all part of the fun, with plenty of places to 
visit on the way north to the Top End. Stop off and enjoy the crystal 
clear, warm waters of the Katherine Hot Springs or get your hands 
dirty at Mount Bundy Station on a working cattle station. Once you 
reach Kakadu, experience the raw beauty of all 20,000 square 
kilometres of vast ecosystem. Billabongs brimming with wildlife, 
ancient rock paintings, cascading waterfalls, breathtaking scenery – 
it’s no wonder that this place is so popular. 

Tip: get adventurous and venture further than the main attractions, 
you won’t regret it.

Emu Bay, Kangaroo Island, SA
Did you know you can take a caravan across to Kangaroo Island on 
the SeaLink? There are multiple places where you can setup camp 
on this glorious island, it’s hard to go past the campground at Emu 
Bay. Why? Well, you get a view of the most beautiful stretch of long, 
white sandy beach. Not bad! 

Did you know: Emu Bay is one of two places you can drive on the 
beach on Kangaroo Island. If you aren’t driving a four-wheel drive, 
you best stick to the firm sand!

Pictured: Floodplains in Kakadu National Park Panorama – Northern Territory (Daniela Constantinescu / shutterstock.com)

Police Credit Union Ltd ABN 30 087 651 205 AFSL 238991 arranges this insurance as an agent for the insurer Allianz Australia Limited (Allianz) ABN 15 000 122 850 AFSL 234708. We do not 
provide advice on this insurance based on any consideration of your objectives, financial situation or needs. Terms, conditions, limits and exclusions apply. Before making a decision please consider 
the relevant Product Disclosure Statement available on this website to decide if this insurance is right for you. If you purchase this insurance, we will receive a commission that is a percentage 
of the premium. Ask us for more details before we provide you with any services. ^If property is vacant for 60 days or more, you must inform us. Exclusions and conditions may apply. Information 
provided in this article is designed to be a guide only and was believed to be correct at time of publication. Please consider your own personal circumstances when reading the information contained 
within the article. In some cases information has been provided to us by third parties and while that information is believed to be accurate and reliable, its accuracy is not guaranteed in any way. 
Any opinions expressed constitute our views at the time of issue and are subject to change. Neither Allianz, nor its employees or directors give any warranty of accuracy or accept responsibility for 
any loss or liability incurred by you in respect of any error, omission or misrepresentation in this article.

Five Caravanning Destinations in SA and NT 
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Pictured: Obelisk at sunset – Robe, South Australia  
(Katie McK / shutterstock.com)

Dundee Beach, NT
If pristine beaches, fishing and getting close to nature on a 
tropical getaway sounds like your cup of tea, then Dundee Beach 
should be on your list! And the Dundee Beach Holiday Park, 
which is perfectly positioned on the beach, gives you access to 
some of the country’s most unspoiled beaches with flourishing 
fishing spots where you may even catch a crab! Then reconnect 
with nature and spot some turtles or birds as you take in the 
sunset. Sounds ideal to us!

For your information: the Dundee Beach Holiday Park has its  
own boat ramp, so you have easy access to all those glorious 
fishing spots.

While it might feel like travelling without any restrictions is a 
little while off, that doesn’t mean we can’t start dreaming about 
our next trip. Whether it be Caravan & Trailer Insurance for what 
you’re towing, or Home & Contents Insurance^ to insure what 
you’re leaving behind, call our friendly insurance specialists on 
1300 131 844 for all your insurance needs. 

Police Credit Union Ltd ABN 30 087 651 205 AFSL 238991 arranges this Insurance as agent of the insurer Allianz Australia Insurance Limited ABN 15 000 122 850 AFSL 234708 (Allianz). Any advice 
herein does not take into account your personal objectives, financial situation or needs. Policy terms, conditions, limits and exclusions apply. Before making a decision please consider the Product 
Disclosure Statement available at www.policecu.com.au/insurance. Please consider your circumstances and the Product Disclosure Statement to decide if this insurance is right for you. If you purchase 
this insurance, we will receive a commission that is a percentage of the premium. Ask us for more details before we provide you with any services on this product. 

#Fast Payments: ®Registered to BPAY Pty Ltd ABN 69 079 137 518. Osko services will be issued by 
over 50 BPAY Scheme members. The BPAY Scheme is managed by BPAY Pty Ltd (ABN 69 079 137 
518). Contact your financial institution to see if it will offer the Osko services and to get the terms and 
conditions. Any financial product advice provided by BPAY Pty Ltd in relation to Osko services is general 
advice only and has been prepared without considering your objectives, financial situation or needs. 
Before acting on such advice, you should review the terms and conditions and consider whether the 
Osko service is appropriate for your personal circumstances. Digital Wallet: Apple, the Apple logo are 
trademarks of Apple Inc., registered in the U.S. and other countries. Google Pay is a trademark of Google 
Inc. Samsung Pay is a trademark or registered trademark of Samsung Electronics Co. 

Need Home and 
Contents Insurance?
Call 1300 131 844, head to a branch or visit 
policecu.com.au/insurance for a quote

Secure Messages
Need to ask a question? Try Secure Messages. Head 
to the inbox in your Banking App or Online Banking.

Have you registered for Online Banking?
Register today for unlimited access to your banking, 
Fast Payments, Alerts, and your Banking App! 

Banking App 
Download the Banking App to gain 24/7 access to 
your accounts on your smartphone or tablet. Check 
your account, transfer funds, pay bills, use Fast 
Payments, activate cards, receive Alerts and send 
Secure Messages. 

Fast Payments 
Want to make a transfer in seconds? Try Fast Payments 
in Online Banking and the Banking App. 

Alerts
Need to set up a reminder to advise you when 
your next bill is due? Go to Online Banking to set 
up Alerts. 

Tap and go 
Tap and go using your smartphone Digital Wallet, 
Apple Pay, Google Pay or Samsung Pay. 

Safe, secure, 24/7 – better 
access options 
If you need help using any of our access options including  
Online Banking or our Banking App, visit us in a branch or  
call 1300 131 844 and we’ll set you up and help you feel 
confident banking online.
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Unique services and products to help you maximise the 
potential of your assets, so you can live life better.

For more information call 1300 131 844, visit a branch or  
go online at policecu.com.au

Police Credit Union Ltd ABN 30 087 651 205 AFSL/Australian Credit Licence 238991. Terms, conditions, fees, charges, lending and membership criteria apply. Full details upon request. All information
correct as at 31/12/2020 and subject to change. Police Credit Union reserves the right to withdraw or amend product features at any time.

   
 A

le
ks

an
da

r N
ak

ic 
/ i

st
oc

k.
co

m
 


